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Background

On JanYaV] 1, 2006, Xhe SXaXe of CalifoVnia banned Xhe Wale of ne[ meVcYV] XheVmoWXaXW dYe Xo pYblic healXh
and WafeX] conceVnW. AWWembl] Bill No. 707 (The MeVcYV] TheVmoWXaX CollecXion AcX of 2021) cVeaXed
CalifoVnia HealXh and SafeX] Code (HSC) AVXicle 10.2.2 [25214.8.10 - 25214.8.19] [iXh VeqYiVemenXW Xo cVeaXe a
pVogVam foV Xhe collecXion, XVanWpoVXaXion, Vec]cling and diWpoWal of meVcYV] XheVmoWXaXW, aW [ell aW a pYblic
edYcaXion and oYXVeach campaign. PVodYcX CaVe USA [aW WelecXed aW Xhe qYaliƻed XhiVd paVX] Xo implemenX
XhiW pVogVam.

Objectives

ComplianX [iXh HSC 10.2.2 [25214.8.10 - 25214.8.19] , TheVmoWXaX CaVeƅW goal iW Xo e\ecYXe an oYXVeach
campaign, faciliXaXe pYblic edYcaXion, and implemenX a conZenienX, coWX-effecXiZe and eƽcienX pVogVam foV Xhe
collecXion, handling, XVanWpoVXaXion and diWpoWal of meVcYV] XheVmoWXaXW.

In accoVdance [iXh HSC 25214.8.13.5, TheVmoWXaX CaVe haW ƈcondYcX[ed] an annYal WYVZe] of Xhe aYdienceW
liWXed in WYbdiZiWion (c) of SecXion 25214.8.11.5 Xo eZalYaXe Xhe effecXiZeneWW of Xhe edYcaXion and oYXVeach
campaign deZeloped b] Xhe qYaliƻed XhiVd paVX] pYVWYanX Xo XhaX WYbdiZiWion and Xo obXain collecXion daXa.Ɖ

Methodolog]

The Wcope of TheVmoWXaX CaVe WYVZe]W inclYded all 13 aYdience gVoYpW Wpeciƻed in HSC 10.2.2 [25214.8.10 -
25214.8.19] . DiffeVenX WYVZe] plaXfoVmW, qYeWXionW, and diWXVibYXion WXVaXegieW [eVe emplo]ed Xo WYiX Xhe
YniqYe VeqYiVemenXW, aZailabiliX], and pVefeVenceW of each XaVgeXed aYdience. IX iW impoVXanX Xo noXe XhaX
paVXicipaXion in Xhe WYVZe] iW noX mandaXoV] foV an] of Xhe 13 aYdienceW. AddiXional deXailW Wpeciƻc Xo each
aYdience gVoYp can be foYnd in Xhe coVVeWponding WecXionW of XhiW VepoVX.

DaXa collecXion occYVVed XhVoYghoYX Ma] and JYne 2024, [iXh all WYVZe] plaXfoVmW oƽciall] cloWing on JYl] 1,
2024. The daXa WeVZeW aW a foYndaXion foV eZalYaXing Xhe effecXiZeneWW of Xhe pYblic edYcaXion and oYXVeach
campaign, [iXh iniXial baWeline effoVXW beginning in Xhe pVeZioYW WYVZe] in 2023.

Executive Summar]

A[aVeneWW VegaVding Xhe healXh ViWkW of meVcYV] e\poWYVe [aW noXabl] high acVoWW diZeVWe aYdience gVoYpW
and iW incVeaWing in ceVXain aYdienceW. In paVXicYlaV, aYdienceW conWiWXenXl] YndeVWXood Xhe impoVXance of Xhe
Wafe diWpoWal of meVcYV] XheVmoWXaXW. NoXable in XhiW ]eaVƅW WYVZe] [aW Xhe incVeaWe in VeWponWe VaXeW acVoWW
moWX aYdienceW aW compaVed Xo Xhe 2023 WYVZe], aW [ell aW an incVeaWe in VecogniXion of TheVmoWXaX CaVe and
Wafe diWpoWal opXionW.
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Surve] Results

GeneVal PYblic
The digiXal WYVZe] [aW diWXVibYXed Xo CalifoVnia VeWidenXW XhVoYgh a XhiVd-paVX] WYVZe] plaXfoVm. 1,037
VeWpondenXW compleXed Xhe WYVZe]. Of noXe iW XhaX 43 of Xhe WYVZe] VeWpondenXW [eVe conXVacXoVW oV WeVZice
XechnicianW, [hich iW an incVeaWe fVom 2023 VeWYlXW and paVXicYlaVl] VeleZanX aW Xhe] ma] poXenXiall] come in
conXacX [iXh meVcYV] XheVmoWXaXW XhVoYgh XheiV line of [oVk.

Ɣ In XeVmW of meaWYVing Xhe effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of
meVcYV] ViWkW, 83% of Xhe geneVal pYblic [eVe a[aVe of Xhe ViWkW aWWociaXed [iXh meVcYV] e\poWYVe,
[hich maVkW a WlighX incVeaWe fVom Xhe pVeZioYW WYVZe] in [hich 82% [eVe a[aVe. AddiXionall], 81%
[eVe a[aVe XhaX Wome XheVmoWXaXW conXain meVcYV], an 8% incVeaWe fVom 2023.

Ɣ DemogVaphicall], 71% had an annYal hoYWehold income of $100,000 oV YndeV, [iXh 39% haZing $50,000
oV YndeV in annYal income.

Ɣ 71% of VeWpondenXW [eVe a[aVe XhaX Wafe diWpoWal opXionW e\iWX. Among XhoWe [ho kne[ of Wafe
diWpoWal opXionW, 27% leaVned XheiV infoVmaXion Zia TheVmoWXaX CaVe XacXicW, WYch aW Wocial media,
in-WXoVe maXeVialW, oV adZeVXiWemenXW, [hile 21% foYnd oYX Zia [oVd of moYXh.

Ho[ did ]oY leaVn of Wafe diWpoWal opXionW?
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Ɣ ReWpondenXW [eVe moWX familiaV [iXh HoYWehold Ha^aVdoYW WaWXe (HHW) faciliXieW aW Wafe diWpoWal
locaXionW.

WheVe can ]oY pVopeVl] diWpoWe of a meVcYV] XheVmoWXaX?

Ɣ 7% of VeWpondenXW [eVe a[aVe of Xhe TheVmoWXaX CaVe pVogVam b] name pVioV Xo XhiW WYVZe].
Ɣ MoWX VeWpondenXW haZe aX leaWX one XheVmoWXaX in XheiV home. AboYX 13% of VeWpondenXW haZe a

meVcYV] XheVmoWXaX WXill in YWe in XheiV home.
Ɣ 9% of VeWpondenXW diWpoWed of a meVcYV] XheVmoWXaX [iXh TheVmoWXaX CaVe oV a WimilaV XheVmoWXaX

Wafe diWpoWal pVogVam.
Ɣ 28% of VeWpondenXW changed oV YpgVaded XheiV XheVmoWXaX in Xhe paWX ƻZe ]eaVW. 36% VemoZed iX

XhemWelZeW, [hile 62% hiVed Womeone Xo VemoZe iX. Of XhoWe [ho VemoZed XheiV XheVmoWXaX XhemWelZeW,
34% dVopped iX off foV Wafe diWpoWal [hile 30% WXill had XheiV XheVmoWXaX.

Homeo[neVW
The digiXal WYVZe] [aW diWXVibYXed Xo CalifoVnia homeo[neVW XhVoYgh a XhiVd paVX] WYVZe] plaXfoVm Xo incVeaWe
Veach. 528 homeo[neVW compleXed Xhe WYVZe].

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of
meVcYV] ViWkW, 87% of VeWpondenXW [eVe a[aVe of meVcYV] e\poWYVe ViWkW. SimilaVl], 85% of
homeo[neVW [eVe a[aVe XhaX Wome XheVmoWXaXW conXain meVcYV] . BoXh of XheWe ƻgYVeW VepVeWenX lighX
incVeaWeW fVom Xhe 2023 WYVZe]. AddiXionall], 73% of homeo[neVW kne[ XheVe aVe Wafe diWpoWal opXionW
foV meVcYV] XheVmoWXaXW.
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Ɣ Homeo[neVW [eVe moWX familiaV [iXh HHW faciliXieW aW Wafe diWpoWal opXionW.

WheVe can ]oY pVopeVl] diWpoWe of a meVcYV] XheVmoWXaX?

Ɣ 90% of homeo[neVW haZe aX leaWX one XheVmoWXaX, [iXh 12% idenXif]ing Xhem aW meVcYV] XheVmoWXaXW.
Ɣ 9% of homeo[neVW diWpoWed of a meVcYV] XheVmoWXaX [iXh TheVmoWXaX CaVe oV a WimilaV XheVmoWXaX

Wafe diWpoWal pVogVam.
Ɣ 33% of homeo[neVW changed oV YpgVaded XheiV XheVmoWXaX in Xhe laWX ƻZe ]eaVW, [hich [aW a

WigniƻcanX decVeaWe in compaViWon Xo 2023 ([heVe 50% of VeWpondenXW had changed XheiV XheVmoWXaX).
40% VemoZed iX XhemWelZeW, [hile 58% hiVed a conXVacXoV oV hand]man Xo do Wo. Of XhoWe [ho VemoZed
iX XhemWelZeW, 36% dVopped iX off foV Wafe diWpoWal (a 13% incVeaWe fVom 2023) and 25% WXill haZe iX.

RYVal DiWXVicXW
The digiXal WYVZe] [aW diWXVibYXed Xo VYVal CalifoVnia VeWidenXW XhVoYgh a XhiVd-paVX] WYVZe] plaXfoVm Xo incVeaWe
Veach. 427 VYVal diWXVicX VeWidenXW compleXed Xhe WYVZe].

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of
meVcYV] ViWkW, 85% of VYVal diWXVicX VeWidenXW [eVe geneVall] a[aVe of Xhe ViWkW aWWociaXed [iXh meVcYV]
e\poWYVe. SimilaVl], 86% [eVe a[aVe XhaX Wome XheVmoWXaXW conXain meVcYV]. 73% alWo kne[ XhaX XheVe
aVe Wafe diWpoWal opXionW foV meVcYV] XheVmoWXaXW. A[aVeneWW haW incVeaWed acVoWW all XhVee XopicW
Wince 2023 6-9%.

Ɣ RYVal diWXVicX VeWidenXW [eVe moWX familiaV [iXh HHW faciliXieW aW Wafe diWpoWal locaXionW.
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WheVe can ]oY pVopeVl] diWpoWe of a meVcYV] XheVmoWXaX?

Ɣ 87% of VYVal diWXVicX VeWidenXW haZe aX leaWX one XheVmoWXaX, [iXh 13% idenXif]ing Xhem aW meVcYV]
XheVmoWXaXW.

Ɣ 29% of VYVal diWXVicX VeWidenXW changed oV YpgVaded XheiV XheVmoWXaX in Xhe laWX 5 ]eaVW. 35% VemoZed iX
XhemWelZeW, [hile 63% hiVed a conXVacXoV oV hand]man Xo VemoZe iX. Of XhoWe [ho VemoZed XheiV
XheVmoWXaX XhemWelZeW, 37% dVopped iX off foV Wafe diWpoWal [heVeaW 37% WXill had XheiV XheVmoWXaX.

DiWadZanXaged oV Lo[-Income CommYniXieW
The digiXal WYVZe] [aW diWXVibYXed Xo CalifoVnia VeWidenXW in diWadZanXaged oV lo[-income commYniXieW XhVoYgh
a XhiVd-paVX] WYVZe] plaXfoVm Xo incVeaWe Veach. 589 VeWidenXW in idenXiƻed DiWadZanXaged oV Lo[-Income
CommYniXieW compleXed Xhe WYVZe].

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of
meVcYV] ViWkW, 82% of diWadZanXaged oV lo[-income commYniX] VeWidenXW [eVe geneVall] a[aVe of
meVcYV] e\poWYVe ViWkW, and 70% kne[ XhaX meVcYV] XheVmoWXaX Wafe diWpoWal opXionW e\iWX.

Ɣ DiWadZanXaged oV lo[-income commYniX] VeWidenXW [eVe moWX familiaV [iXh HHW faciliXieW aW Wafe
diWpoWal locaXionW.
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WheVe can ]oY pVopeVl] diWpoWe of a meVcYV] XheVmoWXaX?

Ɣ 82% haZe aX leaWX one XheVmoWXaX in Xhe home, [iXh 18% idenXif]ing iX aW a meVcYV] XheVmoWXaX.
Ɣ 25% of VeWpondenXW changed oV YpgVaded XheiV XheVmoWXaX in Xhe laWX 5 ]eaVW. 36% VemoZed iX

XhemWelZeW, [hile 62% hiVed a conXVacXoV oV hand]man Xo VemoZe iX. Of XhoWe [ho VemoZed iX
XhemWelZeW, 34% dVopped iX off foV Wafe diWpoWal [hile 28% WXill had XheiV meVcYV] XheVmoWXaX.

ReXaileVW
ThiW WYVZe] [aW condYcXed Zia phone oYXVeach Xo a Wample of VeXaileVW and [holeWaleVW [hich [eVe Vandoml]
WelecXed fVom TheVmoWXaX CaVeƅW oYXVeach daXabaWeW. Up Xo XhVee callW [eVe placed Xo each Wampled locaXion
and X[o VemindeV emailW [eVe WenX Xo encoYVage paVXicipaXion. A XoXal of 32 VeXail oV [holeWale WXoVe
VepVeWenXaXiZeW paVXicipaXed in Xhe WYVZe] (aW compaVed Xo 19 VeWpondenXW in 2023). 78% of WYVZe]
VeWpondenXW idenXiƻed aW a [holeWale WXoVe and 22% aW a VeXail WXoVe.

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of
meVcYV] ViWkW, 81% of VeXail WXoVe VepVeWenXaXiZeW [eVe a[aVe XhaX healXh ViWkW aVe aWWociaXed [iXh
meVcYV] e\poWYVe.

Ɣ 69% of VeXaileVW VepoVXed XhaX ƈalmoWX eZeV]oneƉ aX XheiV locaXion iW a[aVe of Xhe TheVmoWXaX CaVe
pVogVam.

Ɣ 69% of VeXaileVW VepoVXed Xo collecX 1-10 meVcYV] XheVmoWXaXW annYall].
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Ho[ man] meVcYV] XheVmoWXaXW do ]oY collecX in a giZen ]eaV?

Ɣ ConXVacXoVW [eVe Xhe pVimaV] WoYVce of meVcYV] XheVmoWXaXW foV moWX VeXaileVW, follo[ed b] VeWidenXW
and WeVZice XechnicianW.

HoYWehold Ha^aVdoYW WaWXe CollecXion PVogVamW
The WYVZe] [aW condYcXed Zia phone oYXVeach Xo all e\iWXing HHW pVogVam collecXion locaXionW. Up Xo XhVee
callW [eVe placed Xo each Wampled locaXion and X[o VemindeV emailW [eVe WenX Xo encoYVage paVXicipaXion.
The WYVZe] [aW alWo WhaVed Xo Xhe HHW InfoVmaXion E\change (HHWIE) Google GVoYp. 15 HHW pVogVam
VepVeWenXaXiZeW paVXicipaXed in Xhe WYVZe].

On a Wcale of 1-5, pleaWe indicaXe ]oYV YndeVWXanding of Xhe
meVcYV] XheVmoWXaX Wafe diWpoWal pVogVam TheVmoWXaX CaVe

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of Xhe
TheVmoWXaX CaVe pVogVam, all HHW VepVeWenXaXiZeW had ƈWomeƉ, ƈgoodƉ, oV an ƈe\XenWiZe YndeVWXandingƉ
of TheVmoWXaX CaVe. ThiW iW an incVeaWe of 9% fVom 2023.

7



Ɣ ReWidenXW [eVe Xhe pVimaV] WoYVce of meVcYV] XheVmoWXaXW foV moWX HHW locaXionW, follo[ed b]
conXVacXoVW.

WhaX iW Xhe pVimaV] WoYVce of
meVcYV] XheVmoWXaXW bVoYghX Xo ]oYV locaXion?

Ɣ In XeVmW of meaWYVing effecXiZeneWW of paVXneVing [iXh collecXion locaXionW, 73% of HHW
VepVeWenXaXiZeW indicaXed XhaX edYcaXional oV pVomoXional maXeVialW had ƈWomeƉ, ƈgoodƉ, oV ƈe\XenWiZeƉ
effecXiZeneWW, a 9% incVeaWe fVom 2023.

Ɣ 67% of HHWW VepoVXed Xo collecX 0-10 meVcYV] XheVmoWXaXW annYall], [hile 27% collecX 10-50.

HeaXing, VenXilaXion, and AiV CondiXioning ConXVacXoVW
ThiW WYVZe] [aW condYcXed Zia email oYXVeach Xo all acXiZe HVAC conXVacXoVW [iXh a pViZaXe collecXion conXaineV
in TheVmoWXaX CaVe'W daXabaWe. Up Xo foYV VemindeV emailW [eVe WenX Xo each conXVacXoV Xo encoYVage
paVXicipaXion. AddiXionall], Xhe WYVZe] [aW diWXVibYXed in peVWon aX a conXVacXoV XVade aWWociaXion eZenX Xo
obXain moVe diZeVWe VeWponWeW. A XoXal of 14 HVAC indYWXV] VepVeWenXaXiZeW paVXicipaXed in Xhe WYVZe],
compViWing 13 HVAC ConXVacXoVW (C-20 LicenWeeW XhVoYgh CSLB) and one HVAC appVenXice.

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of Xhe
TheVmoWXaX CaVe pVogVam, 100% of HVAC conXVacXoVW had ƈWomeƉ, ƈgoodƉ, oV an ƈe\XenWiZe
YndeVWXandingƉ of TheVmoWXaX CaVe.

Ɣ 100% of HVAC conXVacXoVW indicaXed XhaX Xhe] and/oV XheiV WXaff [eVe ƈfaiVl]Ɖ oV ƈZeV] kno[ledgeableƉ
aboYX Xhe need Xo Wafel] diWpoWe of meVcYV] XheVmoWXaXW and aboYX ho[ Xo do Wo.
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Ɣ 57% of HVAC conXVacXoVW VepoVXed XhaX Xhe] VaVel] come inXo conXacX [iXh meVcYV] XheVmoWXaXW in XheiV
line of [oVk (1-2 XimeW peV ]eaV).

Ho[ fVeqYenXl] do ]oY come inXo conXacX
[iXh meVcYV] XheVmoWXaXW XhVoYgh ]oYV line of [oVk?

DemoliXion and EnZiVonmenXal ConXVacXoVW and RelaXed AWWociaXionW
ThiW WYVZe] [aW condYcXed Zia email oYXVeach Xo demoliXion and enZiVonmenXal conXVacXoVW and VelaXed
aWWociaXionW. Up Xo foYV VemindeV emailW [eVe WenX Xo each conXacX Xo encoYVage paVXicipaXion. A XoXal of foYV
indiZidYalW compleXed Xhe WYVZe], VepVeWenXing an incVeaWe fVom Xhe 2023 VeWponWe VaXe of one demoliXion
conXVacXoV. The VeWpondenXW inclYded a mi\ of licenWed conXVacXoVW (C-21 and B LicenWeeW XhVoYgh CSLB) and
WXaff fVom demoliXion and enZiVonmenXal conXVacXoVW.

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach aW iX VelaXeW Xo a[aVeneWW of Xhe
TheVmoWXaX CaVe pVogVam and Xhe need Xo pVopeVl] diWpoWe of meVcYV] XheVmoWXaXW, 50% of demoliXion
and enZiVonmenXal conXVacXoV VepVeWenXaXiZeW indicaXed XhaX Xhe] haZe a ƈgoodƉ oVƈe\XenWiZe
YndeVWXandingƉ of Xhe pVogVam. AddiXionall], 50% VepoVXed being aX leaWX ƈfaiVl] kno[ledgeableƉ aboYX
Xhe need Xo Wafel] diWpoWe of meVcYV] XheVmoWXaXW and aboYX ho[ Xo do Wo.

Ɣ 75% VepoVXed XhaX Xhe] ƈVaVel]Ɖ (1-2 XimeW peV ]eaV) oV ƈWomeXimeWƉ (1-6 XimeW peV ]eaV) come inXo
conXacX [iXh meVcYV] XheVmoWXaXW in XheiV line of [oVk, [hile one demoliXion and enZiVonmenXal
conXVacXoV VepVeWenXaXiZe VepoVXed neZeV coming inXo conXacX [iXh meVcYV] XheVmoWXaXW in XheiV line of
[oVk.

The ConXVacXoVW SXaXe LicenWe BoaVd
ThiW WYVZe] [aW condYcXed Zia email oYXVeach Xo Xhe CalifoVnia ConXVacXoVW SXaXe LicenWe BoaVd (CSLB), Xhe
Wole licenWing aYXhoViX] foV 45 claWWiƻcaXionW of conXVacXoVW acVoWW CalifoVnia. T[o email VeqYeWXW [eVe WenX Xo
encoYVage paVXicipaXion in Xhe digiXal WYVZe], [iXh Xhe goal of eZalYaXing Xhe effecXiZeneWW of edYcaXion and
oYXVeach effoVXW. One CSLB WXaff membeV compleXed Xhe WYVZe], VepVeWenXing an impVoZemenX fVom 2023 [hen
no VeWponWeW [eVe VeceiZed. AW Xhe CSLB iW one enXiX], XhiW WYVZe] [aW focYWed on obXaining qYaliXaXiZe
anW[eVW Xo impVoZe paVXneVWhip beX[een TheVmoWXaX CaVe and CSLB. ThiW paVXicipaXion follo[W Xhe
eWXabliWhmenX of a VelaXionWhip beX[een TheVmoWXaX CaVe and Xhe CSLB in OcXobeV 2023, [hich haW led Xo
incVeaWed VeWponWiZeneWW and feedback on pVogVam impVoZemenXW and paVXneVWhip oppoVXYniXieW.

TheVmoWXaX CaVe & CSLBƅW PaVXneVWhip
9



Ɣ The CSLB VepVeWenXaXiZe indicaXed Xhe] haZe a ƈgood YndeVWXandingƉ of TheVmoWXaX CaVe aW a Wafe
diWpoWal pVogVam foV meVcYV] XheVmoWXaXW.

Ɣ In VeWponWe Xo ho[ TheVmoWXaX CaVe can beWX WeVZe Xhe CSLB and iXW licenWeeW, Xhe CSLB indicaXed
WeZeVal [a]W in [hich Xhe pVogVam ma] be able Xo beXXeV effecXiZel] paVXneV:

○ TheVmoWXaX CaVe and CSLB can co-pVomoXe beWX pVacXiceW Xo licenWeeW.
○ TheVmoWXaX CaVe can pVoZide Wimple facX WheeXW Xo Xhe CSLB Xo WhaVe [iXh licenWeeW.
○ Social media pVomoXion coYld help geX Xhe infoVmaXion oYX Xo moVe conXVacXoVW. ThiW ma]

inclYde joinX poWXW on TheVmoWXaX CaVe and CSLB accoYnXW, Ve-WhaVing each oXheVƅW conXenX, oV
Xagging Xhe oXheV accoYnX on Wocial media poWXW.

CSLBƅW EngagemenX [iXh CSLB-LicenWed ConXVacXoVW:
Ɣ The moWX common commYnicaXion channelW XhaX Xhe CSLB YWeW Xo engage [iXh licenWeeW aVe [ebWiXe,

phone, and email/ne[WleXXeV (in XhaX oVdeV).
Ɣ The CSLB VepoVXed XhaX Xhe] ƈWomeXimeWƉ engage [iXh XheiV licenWeeW aboYX Wafe and complianX

pVacXiceW, WYch aW Xhe pVopeV diWpoWal of meVcYV] XheVmoWXaXW. The CSLB alWo indicaXed XhaX XheiV
licenWeeW aVe ƈWome[haX familiaVƉ [iXh pVopeV meVcYV] XheVmoWXaX Wafe diWpoWal pVacXiceW.

Ɣ NoXabl], Xhe CSLB WXaXed XhaX iXW pVimaV] meXhod of edYcaXing membeVW on Xhe Wafe handling and
diWpoWal of meVcYV] XheVmoWXaXW Wince Xhe paVXneVWhip began haW been Xhe TheVmoWXaX CaVe-pVoZided
maXeVialW WYch aW a ne[WleXXeV inWeVX. See belo[ foV an e\ample of a one-page inWeVX placed in Xhe
CSLBƅW WinXeV 2024 CalifoVnia LicenWed ConXVacXoV ne[WleXXeV XhaX [aW digiXall] diWXVibYXed Xo
appVo\imaXel] 125,000 CSLB licenWeeW acVoWW Xhe WXaXe:

10



MYniciTal UXiliX] DiWXVicXW
A MYnicipal UXiliX] DiWXVicX (MUD) iW a X]pe of Wpecial diWXVicX, deƻned b] California Special Districts Association
(CSDA) aW ƈlocal goZeVnmenXW cVeaXed b] Xhe people of a commYniX] Xo deliZeV Wpeciali^ed WeVZiceW eWWenXial
Xo XheiV healXh, WafeX], econom] and [ell-being.Ɖ ThiW WYVZe] [aW condYcXed Zia phone and email Xo MUDW.
RepVeWenXaXiZeW fVom 7 MUDW paVXicipaXed in Xhe WYVZe] (an incVeaWe fVom 5 VeWpondenXW in 2023).

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach VegaVding a[aVeneWW of meVcYV]
ViWkW, 80 peVcenX of MUDW [eVe a[aVe of meVcYV] e\poWYVe ViWkW. ThiW ƻgYVe haW Vemained conWiWXenX
[iXh Xhe 2023 WYVZe] VeWYlXW.

Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach VegaVding a[aVeneWW of Xhe
TheVmoWXaX CaVe pVogVam, 86 peVcenX of MUDW VepoVXed haZing "Wome", "good", oV "e\XenWiZe
YndeVWXanding" of Xhe pVogVam.

Ɣ In an open-ended VeWponWe, 43% of MUDW WYggeWXed XhaX haZing pVinX maXeVialW Xo diWpla] oV diWXVibYXe
aX XheiV oƽceW, eZenXW, oV commYniX] cenXeVW [oYld be helpfYl in impVoZing XheiV cYWXomeVW'
YndeVWXanding of Xhe pVogVam.

Ɣ 86% of MUDW paVXicipaXe in a demand VeWponWe pVogVam inZolZing XheVmoWXaX VeplacemenX. ThiW
indicaXeW XhaX oYXVeach effoVXW Xo MUDW coYld booWX engagemenX [iXh demand VeWponWe iniXiaXiZeW,
fYlƻlling a VeqYiVemenX of AB707.

Ɣ In an open-ended qYeWXion aWking VeWpondenXW ho[ TheVmoWXaX CaVe can beWX paVXneV [iXh Xhem:
○ 29% of MUDW WYggeWXed engaging in Wocial media cVoWW-pVomoXion oV collaboVaXion [iXh

TheVmoWXaX CaVe
○ 29% Vecommended TheVmoWXaX CaVe conXinYe Xo pVoZide maXeVialW Xo MUDW, Wo Xhe] can be

pVinXed and WhaVed b] MUDW [iXh cYWXomeVW

ATaVXmenX and PVoTeVX] ManagemenX AWWociaXionW and OVgani^aXionW
ThiW WYVZe] [aW condYcXed Zia phone and email oYXVeach Xo apaVXmenX and pVopeVX] managemenX
aWWociaXionW and oVgani^aXionW. TheWe gVoYpW WeVZe aW inXeVmediaVieW Xo Veach pVopeVX] o[neVW and
manageVW, [ho haZe hiWXoVicall] been moVe challenging Xo engage diVecXl]. To encoYVage paVXicipaXion,
VeWpondenXW [eVe offeVed Xhe choice of a phone conZeVWaXion oV an online foVm. One VepVeWenXaXiZe fVom an
apaVXmenX and pVopeVX] managemenX aWWociaXion/oVgani^aXion compleXed Xhe WYVZe].
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Ɣ In XeVmW of meaWYVing effecXiZeneWW of pYblic edYcaXion and oYXVeach VegaVding a[aVeneWW of Xhe
TheVmoWXaX CaVe pVogVam, Xhe aWWociaXion VepoVXed being "e\XVemel] familiaV" [iXh TheVmoWXaX CaVe.

Ɣ The aWWociaXion indicaXed XhaX Xhe] [eVe ƈe\XVemel] familiaVƉ [iXh Xhe poXenXial dangeVW of meVcYV]
e\poWYVe.

Ɣ Ne[WleXXeVW and email [eVe noXed aW Xhe moWX effecXiZe plaXfoVmW foV commYnicaXing [iXh XheiV
membeVW. The aWWociaXion indicaXed XhaX Xhe] do noX YWe Wocial media, blog poWXW, oV [ebWiXe banneVW
foV commYnicaXion [iXh membeVW.

Ɣ To impVoZe Xhe paVXneVWhip, Xhe aWWociaXion WYggeWXed XhaX TheVmoWXaX CaVe conWideV placing an ad oV
inWeVX in XheiV ne[WleXXeV moVe fVeqYenXl].

The PYblic UXiliXieW CommiWWion
The CalifoVnia PYblic UXiliXieW CommiWWion (CPUC) iW a VegYlaXoV] agenc] XhaX oZeVWeeW pYblic YXiliXieW,
inclYding eneVg], XelecommYnicaXionW, and XVanWpoVXaXion WeVZiceW, Xo enWYVe XhaX CalifoVnianW haZe acceWW Xo
Wafe and Veliable YXiliX] infVaWXVYcXYVe and WeVZiceW. Since TheVmoWXaX CaVeƅW incepXion in JYl] 2022, nYmeVoYW
effoVXW haZe been made Xo cVeaXe and bYild a VelaXionWhip [iXh Xhe CalifoVnia PYblic UXiliXieW CommiWWion,
inclYding VeWeaVching conXacXW and CPUC Xeam membeVW, emailing, and condYcXing phone callW [iXh Xhe inXenX
of foVging a paVXneVWhip.

A digiXal WYVZe] [aW cVeaXed and diWXVibYXed Xo Xhe CPUC Zia phone and email [iXh Xhe aim of aWWeWWing Xhe
effecXiZeneWW of edYcaXion and oYXVeach iniXiaXiZeW.

Ɣ FoYV phone callW and Wi\ emailW [eVe condYcXed Xo Xhe CPUC Xo diWXVibYXe Xhe WYVZe].
Ɣ The CPUC [aW YnVeWponWiZe Xo boXh phone and email oYXVeach.
Ɣ AX a confeVence, a CPUC Xeam membeV menXioned iX [oYld be diƽcYlX Xo paVXneV aW Xhe] aVe pVimaVil] a

miniWXeVial oVgani^aXion.

In fYVXheV aXXempXW Xo foVge paVXneVWhip oppoVXYniXieW [iXh Xhe CPUC, TheVmoWXaX CaVe e\ploVed nonXVadiXional
oV YniqYe aZenYeW:

Ɣ Golden SXaXe RebaXeW
○ A paVXneVWhip [aW foVmed [iXh Xhe Golden SXaXe RebaXeW incenXiZe pVogVam fYnded b] Xhe

CPUC. ThiW collaboVaXion haW e\panded TheVmoWXaX CaVe'W Veach and faciliXaXed YniqYe,
impacXfYl engagemenX [iXhin Xhe CPUCƅW VegYlaXoV] fVame[oVk.

Ɣ UXiliXieW oZeVWeen b] CPUC
○ A digiXal WYVZe] [aW cVeaXed and diWXVibYXed Xo Xhe YXiliXieW oZeVWeen b] CPUC Zia ƻZe phone

callW and 24 email VeqYeWXW [iXh Xhe aim of aWWeWWing Xhe effecXiZeneWW of edYcaXion and
oYXVeach iniXiaXiZeW. T[o YXiliXieW compleXed Xhe WYVZe].

■ BoXh YXiliXieW VepoVXed haZing a ƈgoodƉ oV ƈe\XenWiZe YndeVWXandingƉ of Xhe TheVmoWXaX
CaVe pVogVam.

■ One YXiliX] WXaXed XhaX iX [oYld be ZalYable foV Xhe YXiliX] Xo diWpla] oV diWXVibYXe
infoVmaXion on meVcYV] diWpoWal in oVdeV Xo enhance Xhe YndeVWXanding of Xhe pVogVam
among XheiV cYWXomeVW. ThiW coYld be achieZed XhVoYgh WhaVing oV cVeaXing cYWXomi^ed
pVomoXional maXeVialW Wpeciƻc Xo XhiW pYVpoWe.

■ ReWponWeW [eVe eZenl] WpliX VegaVding paVXicipaXion in a demand VeWponWe pVogVam
inZolZing XheVmoWXaX VeplacemenX, [iXh 50% of YXiliXieW VepoVXing paVXicipaXion and 50%
VepoVXing non-paVXicipaXion.

■ One YXiliX] WYggeWXed deZeloping co-bVanded maXeVialW XhaX align [iXh YXiliX] VebaXe
pVogVamW foV beXXeV paVXneVWhip.
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The SXaXe EneVg] ReWoYVceW ConWeVZaXion and DeZeloTmenX CommiWWion
The SXaXe EneVg] ReWoYVceW ConWeVZaXion and DeZelopmenX CommiWWion, eWXabliWhed in 1974, iW Xhe WXaXe'W
pVimaV] eneVg] polic] and planning agenc], VeWponWible foV pVomoXing eneVg] eƽcienc], VedYcing eneVg] [aWXe,
and adZancing Xhe YWe of Vene[able eneVg] WoYVceW. Since TheVmoWXaX CaVeƅW incepXion in JYl] 2022, nYmeVoYW
effoVXW haZe been made Xo cVeaXe and bYild a VelaXionWhip [iXh Xhe CalifoVnia EneVg] CommiWWion (foVmall] Xhe
EneVg] ReWoYVceW ConWeVZaXion and DeZelopmenX CommiWWion), inclYding Zia email, phone, and in-peVWon
eZenX oYXVeach.

A digiXal WYVZe] [aW cVeaXed and aXXempXed Xo be condYcXed Xo Xhe CalifoVnia EneVg] CommiWWion (CEC) Zia
X[o phone callW and XhVee email VeqYeWXW [iXh Xhe aim of aWWeWWing Xhe effecXiZeneWW of edYcaXion and
oYXVeach iniXiaXiZeW. One CEC emplo]ee compleXed Xhe WYVZe].

CEC CommYnicaXionW
Ɣ CEC WXaXeW XhaX iXW aYdience inclYdeW CalifoVnia VeWidenXW, YXiliXieW, bYWineWWeW, and oXheV ke]

WXakeholdeVW [iXhin Xhe WXaXe'W eneVg] ecoW]WXem.
Ɣ The moWX common commYnicaXion channelW XhaX Xhe CEC YWeW Xo engage [iXh iXW aYdience aVe

email/ne[WleXXeV, [ebWiXe, and XhVoYgh XVade aWWociaXionW.

TheVmoWXaX CaVe & CECƅW PaVXneVWhip
Ɣ In XeVmW of ho[ TheVmoWXaX CaVe can beWX paVXneV [iXh Xhe CalifoVnia EneVg] CommiWWion, Xhe CEC

Vecommended Veaching oYX Xo Xhe BYilding SXandaVdW BVanch. Ho[eZeV, Xhe] noXed XhaX diVecX
paVXneVWhip aX Xhe WXaff leZel iW noX feaWible. InWXead, a foVmal pVopoWal mYWX be WYbmiXXed Xo Xhe CEC
CommiWWioneVW foV a ZoXe.

Ɣ SYVZe] conZeVWaXionW highlighXed a poXenXial aVea foV impVoZemenX in XeVmW of CEC YndeVWXanding of
Xhe TheVmoWXaX CaVe pVogVam. A CEC VepVeWenXaXiZe WYggeWXed poXenXial WolYXionW WYch aW TheVmoWXaX
CaVe pVepaVing a bVief oV Wingle WoYVce Xo diWXVibYXe inXeVnall] amongWX Xhe CEC Xo incVeaWe a[aVeneWW
and edYcaXion leZelW on Xhe pVogVam.

Next Steps

PeV HealXh and SafeX] CodeW, XheWe WYVZe] VeWYlXW [ill be poWXed Xo TheVmoWXaX CaVeƅW [ebWiXe,
[[[.TheVmoWXaXCaVe.oVg, aW of SepXembeV 1, 2024, and [ill Vemain aZailable foV pYblic commenX foV a
minimYm of 30 da]W. TheVmoWXaX CaVe [ill ƈVeZie[ annYal WYVZe] VeWponWeW and pYblic commenXW, and if
[aVVanXed, b] NoZembeV 1, [2024] WYbmiX Xo Xhe depaVXmenX foV iXW VeZie[ and appVoZal pVopoWalW Xo modif] Xhe

pVogVam.Ɖ
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Appendix

CollecXion DaXa
The follo[ing meVcYV] XheVmoWXaX collecXion daXa [aW VepoVXed in Xhe 2023 AnnYal RepoVX and WYppoVXW effoVXW
Xo eZalYaXe and obXain collecXion daXa.

ToXal nYmbeV of meVcYV]
XheVmoWXaXW collecXed

ToXal nYmbeV of meVcYV] W[iXcheW
collecXed

EWXimaXed XoXal poYndW of meVcYV]
collecXed

5,941 14,784 91.66

Belo[ iW a Xable Who[ing Xhe nYmbeV of meVcYV] XheVmoWXaXW (MT) aX each locaXion VeceiZed b] pVoceWWing
paVXneV Veolia dYVing 2023. PleaWe noXe XhaX an] locaXionW noX liWXed belo[ did noX WYbmiX an] meVcYV]
XheVmoWXaXW in 2023.

LocaXion AddreWW CiX] CoYnX] Zip # of MT
CollecXed

Cole Hardware

Rockridge ÆÆ33 College Ave Oakland Alameda ÊÅÇ1É 20

Pastime Hardware 100ÆÈ San Pablo Ave El Cerrito Contra Costa ÊÅÆ30 Ç

Lowe's ÉÈÆ Shaw Ave Clovis Fresno Ê3Ç12 1

Ken's Ace Hardware

303 S Diamond Bar

Blvd Diamond Bar Los Angeles Ê1ÈÇÆ 1

San Dimas Ace

Hardware 201 W Bonita Ave San Dimas Los Angeles Ê1ÈÈ3 Ç

Cole Hardware ÊÆÇ Cole St. San Francisco San Francisco ÊÅ11È Æ

Progress Hardware È2Å Irving St. San Francisco San Francisco ÊÅ122 1

Brisbane Hardware

and Supply Inc 1 Visitacion Ave Brisbane San Mateo ÊÅ00Æ 2

Hassett Ace Hardware 2É2 Woodside Plaza Redwood City San Mateo ÊÅ0Ç1 Å

Blossom True Value

Hardware 12ÊÈ W El Camino Real Mountain View Santa Clara ÊÅ0Å0 3

Bruce Bauer Lumber &

Supply* 13Å San Antonio Cir Mountain View Santa Clara ÊÅ0Å0 2

Coast Hardware Do It

Best* Æ02É Hwy 1Å0 Mariposa Mariposa ÊÆ33É 1

AC Pro Ê21Å Artesia Blvd Bellflower Los Angeles Ê0È0Ç 1Æ

AC Pro 20Å0 Oceanside Blvd Oceanside San Diego Ê20ÆÅ 12

Ac Pro 21Ê2 N. Batavia St. Orange Orange Ê2ÉÇÆ 1Æ

AC Pro 123ÇÆ Central Ave Chino San Bernardino Ê1È10 ÅÇ

Ac Pro

21É1 Meyers Ave, Suite

B Escondido San Diego Ê202Ê 33

14



Ac Pro

23ÅÆÇ South Pointe

Blvd, Suite B Laguna Hills Orange Ê2ÇÆ3 Å3

Ac Pro 30Ç0 E. La Palma Ave Anaheim Orange Ê2É0Ç 1É

Ac Pro Ê21Ç Eton Ave Chatsworth Los Angeles Ê1311 2É

AC Pro

13230 Evening Creek

Dr. South San Diego San Diego Ê212É 21

AC Pro

1Ç22 Illinois Ave, Unit

1É & 1Ê Perris Riverside Ê2ÆÈ0 1Æ

Ac Pro 1ÈÆ1 Malborough Ave Riverside Riverside Ê2Æ0È 23

Ac Pro

ÈÇ0Ç Garden Grove

Blvd Westminster Orange Ê2ÇÉ3 3É

Ac Pro 1Å02 N. Magnolia Ave El Cajon San Diego Ê2020 2È

Air Cold Supply - A

Ferguson Enterprise 13ÅÇ S. Claudina St. Anaheim Orange Ê2É0Æ 32

Air Cold Supply - A

Ferguson Enterprise 13Æ00 Saticoy St. Van Nuys Los Angeles Ê1Å02 23

Air Cold Supply - A

Ferguson Enterprise 2ÈÆ1 Durahart St. Riverside Riverside Ê2Æ0È 1È

Air Cold Supply, A

Ferguson Enterprise 2ÇÊÊÊ Industrial Blvd Hayward Alameda ÊÅÆÅÆ Å

Allied Refrigeration 1ÊÊ S. Marshall St. El Cajon San Diego Ê2020 Æ

Allied Refrigeration 21ÈÆ Adams Ave San Leandro Alameda ÊÅÆÈÈ 3Ç

Allied Refrigeration 1211 E. Edinger Ave Tustin Orange Ê2ÈÉ0 22È

Allied Refrigeration Ê1È Mc Garry St. Los Angeles Los Angeles Ê0021 2Ç

Allied Refrigeration 2300 E. 2Éth St. Signal Hill Los Angeles Ê0ÈÆÆ Å

Allied Refrigeration 3ÇÆ0 Holdrege Ave Los Angeles Los Angeles Ê001Ç Å2

Allied Refrigeration 1ÆÆÆÉ Cabrito Rd Van Nuys Los Angeles Ê1Å0Ç 21

American Refrigeration

Supplies, Inc. 1ÅÆ 11th St. San Francisco San Francisco ÊÅ103 Æ

American Refrigeration

Supplies, Inc.

1Æ01 Pomona Rd, Suite

102 Corona Riverside Ê2ÉÉ0 3

American Refrigeration

Supplies, Inc. 2È03 Æth St., Suite È Sacramento Sacramento ÊÆÉ1É Å

Baker Distributing Co. 3020 South Kilson Dr Santa Ana Orange Ê2È0È 21

Baker Distributing

Company 1ÅÊ Union Ave Bakersfield Kern Ê330È 2Æ

Cfm Equipment Distr.,

Inc. ÉÊ0 Service St., Suite G San Jose Santa Clara ÊÆ112 3

Coast Appliance Parts ÆÊ1Ç Kester Ave Van Nuys Los Angeles Ê1Å11 Æ

Daikin Comfort 122Æ N. KraemerBlvd Anaheim Orange Ê2É0Ç 1Å

Ferguson 2ÇÅÈ0 Summit Cir Santa Clarita Los Angeles Ê13Æ0 12

Ferguson Heating &

Cooling ÇÅ0 Ayon Ave Azusa Los Angeles Ê1È02 É
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Ferguson Heating &

Cooling 112ÅÅ Playa Ct Culver City Los Angeles Ê0230 Å

Ferguson Heating &

Cooling 122Å North Marshall El Cajon San Diego Ê2020 ÅÅ

Ferguson Heating

Cooling Ç0Æ E. Cerritos Ave Anaheim Orange Ê2É0Æ 3

Ferguson Heating

Cooling ÊÅ01 Oso Ave Chatsworth Los Angeles Ê1311 Ç3

Geary Pacific Supply 1ÇÇÇÆ Arminta St. Van Nuys Los Angeles Ê1Å0Ç É

Geary Pacific Supply Å3ÇÆ Jetway Ct North Highlands Sacramento ÊÆÇÇ0 Å

Geary Pacific Supply 11Ç1 W. Bradley Ave El Cajon San Diego Ê2020 1É

Geary Pacific Supply 1200 E. Cerritos Ave Anaheim Orange Ê2É0Æ Å2

Geary Pacific Supply 1Ç03È Foothill Blvd Irwindale Los Angeles Ê1È02 È2

Geary Pacific Supply ÇÅ21 Box Springs Blvd Riverside Riverside Ê2Æ0È 3Æ

Geary Pacific Supply 1ÇÇÇÆ Arminta St. Van Nuys Los Angeles Ê1Å0Ç 12

Geary Pacific Supply ÉÈ11 Airport Rd Redding Shasta ÊÇ002 É

Goodman Dist. È0Ç

Æ1Ç0 Richton St., Suite

A Montclair San Bernardino Ê1ÈÇ3 1É

Goodman Distribution 23021 Normandie Ave Torrance Los Angeles Ê0Æ01 1Å

Goodman Distribution

2Å2Æ Auto Park Way,

Suite 200 Escondido San Diego Ê202Ê Å

Goodman Distribution ÊÅÅ0 Lurline Ave Chatsworth Los Angeles Ê1311 2È

Goodman Distribution 2003Æ E. Walnut Dr City of Industry Los Angeles Ê1ÈÉÊ 1Ê

Goodman Distribution

Inc. ÈÇÉ 1Ç1Æ0 Stagg St. Van Nuys Los Angeles Ê1Å0Ç 1Ç

Goodman Distribution,

Inc ÈÇÅ 1É0ÉÆ Euclid St. Fountain Valley Orange Ê2È0É 1É

Goodman Distribution,

Inc.

ÉÉ2Æ Washington Blvd

Ste. Å00 Roseville Placer ÊÆÇÈÉ 10

Goodman Distribution,

Inc. 3ÆÇ2 Ruffin Rd San Diego San Diego Ê2123 1

Goodman Distribution,

Inc. 31Æ Cloverleaf Dr Baldwin Park Los Angeles Ê1È0Ç 2É

Goodman Distribution,

Inc.

1Ê00 Compton Ave,

Suite 102 Corona Riverside Ê2ÉÉ1 11

Goodman Distribution,

Inc.

3Ç33 Lenawee Ave,

Suite 1É0 Los Angeles Los Angeles Ê001Ç 20

Goodman Distribution,

Inc.

10È0 Commercial St.

Suite 103 San Jose Santa Clara ÊÆ112 2

Goodman Distribution,

Inc.

333Å San Fernando Rd,

Suite 102 Los Angeles Los Angeles Ê00ÇÆ 13

Gow Supply Company 1ÅÊ2 Egbert Av San Francisco San Francisco ÊÅ12Å 23

Heating & Cooling

Supply, LLC ÇÉÆ N. Poplar St. Orange Orange Ê2ÉÇÉ Å1
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Heating & Cooling

Supply, LLC 1ÅÈÅ2 Raymer St. Van Nuys Los Angeles Ê1Å0Æ 11

Heating Cooling LLC

È321 Roseville Rd,

Suite 10 Sacramento Sacramento ÊÆÉÅ2 1

Hirsch Pipe & Supply

Co., Inc.

ÈÆ21 Garden Grove

Blvd Garden Grove Orange Ê2ÉÅ1 3

Hirsch Pipe & Supply

Co., Inc. 1011 N. Gower St. Hollywood Los Angeles Ê003É 2

Hirsch Pipe & Supply

Co., Inc. 1202Å Sherman Way North Hollywood Los Angeles Ê1Ç0Æ 1

Howard Industries ÉÉÆÆ Washington Blvd Culver City Los Angeles Ê0232 11Æ

JM's Refrigeration 10Ç1 F St. Wasco Kern Ê32É0 3

Johnstone 2É10 Temple Ave Long Beach Los Angeles Ê0É0Ç ÅÅ

Johnstone Supply 2ÈÆ0 La Mirada Dr Vista San Diego Ê20É1 100

Johnstone Supply Æ20 E. Dyer Rd Santa Ana Orange Ê2È0È 30

Johnstone Supply 1Ê03 Friendship Dr El Cajon San Diego Ê2020 2Æ0

Johnstone Supply Æ1É E Ball Rd Anaheim Orange Ê2É0Æ É3

Johnstone Supply 1Ê00Æ Parthenia Rd Northridge Los Angeles Ê132Å 130

Johnstone Supply 2130 "V" St. Bakersfield Kern Ê3301 1Æ

Johnstone Supply Å2ÇÆÆ Rio Nedo Temecula Riverside Ê2ÆÊ0 ÆÆ

Johnstone Supply 11È2Æ Inglewood Ave Hawthorne Los Angeles Ê02Æ0 ÆÉ

Johnstone Supply 1000 El Sobrante Rd Corona Riverside Ê2ÉÈÊ 1Å

Johnstone Supply 1ÅÅÆ San Mateo Ave South San Francisco San Mateo ÊÅ0É0 32

Johnstone Supply 2Æ02È Anza Dr Valencia Los Angeles Ê13ÆÆ 3Æ

Johnstone Supply 0ÊÉ 200 Talmadge DrE Santa Rosa Sonoma ÊÆÅ0È 20

Johnstone Supply 1Å0 1Æ2É Moffett St. Salinas Monterey Ê3Ê0Æ 12

Johnstone Supply 32É 1ÈÆÆ Grogan Ave Merced Merced ÊÆ3Å1 1Æ

Johnstone Supply Co Å320 Pacific Hwy San Diego San Diego Ê2110 21

Johnstone Supply Co 23211 Del Lago Dr Laguna Hills Orange Ê2ÇÆ3 3Ç

Johnstone Supply Co 1Ç1ÅÈ Avenida Patilla Irwindale Los Angeles Ê1È02 1Ç

Johnstone Supply Co

1ÊÉÆ Arnold Industrial

Way, Unit B Concrod Contra Costa ÊÅÆ20 1È

Johnstone Supply San

Bernardino ÆÉÅ Inland Center Dr San Bernadino San Bernardino Ê2Å0É 11

Johnstone-Commerce Ê1Å3 Perkins St. Pico Rivera Los Angeles Ê0ÇÇ0 21

Johnstone-Santa

Barbara ÈÅ0 Cacique St. Santa Barbara Santa Barbara Ê3103 2Ê

Johnstone-Ventura ÆÊÇ0 Valentine Rde 3 Ventura Ventura Ê3003 20

Lennox

2Æ3Ê Mercantile Dr,

Suite 2 Rancho Cordova Sacramento ÊÆÈÅ2 3

Lennox Industries Inc.

3Å10 San Fernando Rd,

Unit Æ Los Angeles Los Angeles Ê00ÇÆ 12
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Lennox Industries Inc. 1021 Striker Ave Sacramento Sacramento ÊÆÉ3Å ÈÆ

Lennox Stores 1ÊÉ01 Nordhoff Pl 10Ê Chatsworth Los Angeles Ê1311 1É

Lennox Stores Å22 S. Abbott Ave Milpitas Santa Clara ÊÆ03Æ 1

National Ventilating

And Equipment

Company 320Æ F St. San Diego San Diego Ê2102 Æ

R. E. Michel Co 103Ê E. Lacy Ave Anaheim Orange Ê2É0Æ 3Æ

R.E. Michel Co. Æ01 Riverside Ave Paso Robles San Luis Obispo Ê3ÅÅÇ Å

R.E. Michel Company 23Æ0 Mulberry St. Riverside Riverside Ê2Æ01 12

R.E. Michel Company,

Inc. 13ÆÊ Oakland Rd San Jose Santa Clara ÊÆ112 Å2

R.E. Michel Company,

Inc. Æ3È0 Third St. Irwindale Los Angeles Ê1È0Ç 2É

R.E. Michel Company,

Inc. 1Å3È Fayette St. El Cajon San Diego Ê2020 23

Refrigeration Supplies

Distributor (RSD)

101È0 Croydon Way,

Suite 1 Sacramento Sacramento ÊÆÉ2È 1È

Refrigeration Supplies

Distributor (RSD)

1201 Monterey Pass

Rd Monterey Park Los Angeles Ê1ÈÆÅ ÈÈ

Refrigeration Supplies

Distributor (RSD) È02 W. 1Ê0th St. Gardena Los Angeles Ê02ÅÉ È3

Refrigeration Supplies

Distributor (RSD) ÇÅ0 Commerce Dr Roseville Placer ÊÆÇÈÉ 13

Refrigeration Supplies

Distributor (RSD)

2ÆÆ1 Stanwell Dr, Suite

A Concord Contra Costa ÊÅÆ20 Æ3

RSD Ç3Ê1 OrangethorpeAve Buena Park Orange Ê0Ç20 É

RSD

2Ç021 Atlantic Ocean

Dr Lake Forest Orange Ê2Ç30 2È

RSD È332 Convey Ct Suite A San Diego San Diego Ê2111 13

RSD 21È2È Nordhoff St. Chatsworth Los Angeles Ê1311 12

RSD 1È0Æ E Francis St. Ontario San Bernardino Ê1ÈÇ1 22

RSD Å3Ç Hester St. San Leandro Alameda ÊÅÆÈÈ ÅÆ

RSD 2ÉÆ Lawrence Ave South San Francisco San Mateo ÊÅ0É0 1Ç

RSD 2ÈÅÆ Temple Ave Signal Hill Los Angeles Ê0ÈÆÆ Ê

RSD 2ÉÊ0 E Coronado St.T Anaheim Orange Ê2É0Ç 2Ç

RSD 11È Via Trevizio Corona Riverside Ê2ÉÈÊ 1É

RSD 1ÅÊ01 Raymer St. Van Nuys Los Angeles Ê1Å0Æ 12

RSD Santa Ana 2100 EWilshire AveE Santa Ana Orange Ê2È0Æ Ç

Rubenstein Supply

Company 2É00 San Pablo Ave Oakland Alameda ÊÅÇ0É É

Russell Sigler Inc. 3ÇÅÉ E Industry Ave Lakewood Los Angeles Ê0È12 Æ3

Russell Sigler Inc. É0Å-A Rancheros Dr San Marcos San Diego Ê20ÇÊ È
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Sigler Wholesale

Distributors

2ÇÅ1 Lindsay Privado

Dr Ontario San Bernardino Ê1ÈÇ1 È

Sigler Wholesale

Distributors 20Æ S.Puente St. Brea Orange Ê2É21 2Ê

Sigler Wholesale

Distributors 21200 Lassen St. Chatsworth Los Angeles Ê1311 20

Sigler Wholesale

Distributors

2000 Anchor Ct, Suite

B Thousand Oaks Ventura Ê1320 2Æ

Sigler Wholesale

Distributors

1ÅÈÆ1 Meridian

Parkway Riverside Riverside Ê2Æ1É Å

Sigler Wholesale

Distributors 21200 Lassen St. Chatsworth Los Angeles Ê1311 33

Sigler Wholesale

Distributors

22Ê Littlefield Ave,

Suite Å South San San Mateo ÊÅ0É0 2

Slakey Brothers

122ÈÈ Loma Rica Dr.

Suite E Grass Valley Nevada ÊÆÊÅÆ Å

Slakey Brothers 1001 Oates Ct Modesto Stanislaus ÊÆ3ÆÉ 1Ç

Slakey Brothers 2ÅÇ0 Bates Ave Concord Contra Costa ÊÅÆ20 1

Slakey Brothers 1ÅÉ0 Nicora Ave San Jose Santa Clara ÊÆ133 È

Slakey Brothers 2Ç0É Chanticleer Ave Santa Cruz Santa Cruz ÊÆ0ÇÆ Æ0

Slakey Brothers Yuba

City ÆÅÆ BOYD STREET YUBA CITY Sutter ÊÆÊÊ1 1Ê

Trane

21È20 Wilmington Ave,

Suite 30É-30Ê Long Beach Los Angeles Ê0É10 È

Trane Company

1ÆÆÆ1 Red Hill Ave,

Suite C Tustin Orange Ê2ÈÉ0 Å

Trane Supply 20ÅÆ0 E. Walnut Dr. N Diamond Bar Los Angeles Ê1ÈÉÊ Å

U.S. Air Conditioning

Distributors (USACD) ÊÉ3Ç Alburtis Ave Santa Fe Springs Los Angeles Ê0ÇÈ0 ÅÇ

U.S. Air Conditioning

Distributors (USACD) 1100 Chestnut St. Burbank Los Angeles Ê1Æ0Ç 3Ê

U.S. Air Conditioning

Distributors (USACD) 1233 N. Æth St. San Jose Santa Clara ÊÆ112 11

U.S. Air Conditioning

Distributors (USACD) ÆÆ0 Del Norte Blvd Oxnard Ventura Ê3030 È0

U.S. Air Conditioning

Distributors (USACD) 23Æ E. Ave K-10 Lancaster Los Angeles Ê3Æ3Æ ÅÇ

U.S. Air Conditioning

Distributors

(USACD) 222Æ Colby Ave Los Angeles Los Angeles Ê00ÇÅ 1Ç

United Refrigeration

3120 Paseo Mercado,

St. 101 Oxnard Ventura Ê303Ç 33

United Refrigeration 1ÉÅÉ E. Griffith Way Fresno Fresno Ê3È2Ç 3Å

United Refrigeration 1123 Lone Palm Ave Modesto Stanislaus ÊÆ3Æ1 Ê
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United Refrigeration Ê0Å Commercial St. San Jose Santa Clara ÊÆ112 3

United Refrigeration Ê33 Washington St. San Carlos San Mateo ÊÅ0È0 23

United Refrigeration,

Inc. Å1ÆÈ3 Cherry St. Murrieta Riverside Ê2ÆÇ2 1Æ

United Refrigeration,

Inc. 1Ê20 E. McFadden Ave Santa Ana Orange Ê2È0Æ 10

United Refrigeration,

Inc. Å1ÆÈ3 Cherry Street Murrieta Riverside Ê2ÆÇ2 É

United Refrigeration,

Inc.

ÈÈÇÈ0 Springfield Ln,

Suite ÆA Palm Desert Riverside Ê2211 2

Us Air Conditioning

Distributors (USACD) Ê2Æ0 Owensmouth Ave Chatsworth Los Angeles Ê1311 Æ1

Us Air Conditioning

Distributors (USACD) ÈÇ2É Sepulveda Blvd Van Nuys Los Angeles Ê1Å0Æ ÈÇ

Us Air Conditioning

Distributors (USACD) 2ÈÆ1 Temple Ave Signal Hill Los Angeles Ê0ÈÆÆ ÊÆ

Us Air Conditioning

Distributors (USACD) 1ÇÊ00 Chestnut St. City of Industry Los Angeles Ê1ÈÅÉ ÉÉ

Us Air Conditioning

Distributors (USACD) 2Æ31 S. Alameda St. Vernon Los Angeles Ê00ÆÉ 1Å

Us Air Conditioning

Distributors (USACD) 2100 Chicago Ave Riverside Riverside Ê2Æ0È ÆÉ

Us Air Conditioning

Distributors (USACD) 3333Orange Grove North Highlands Sacramento ÊÆÇÇ0 È

Us Air Conditioning

Distributors (USACD) 2ÅÆÆ Teepee Dr Stockton San Joaquin ÊÆ20Æ 1Å

Us Air Conditioning

Distributors (USACD) 2ÈÅÈ0 Colt Ct Temecula Riverside Ê2ÆÊ0 1Ç

Us Air Conditioning

Distributors (USACD) 123É-A Simpson Way Escondido San Diego Ê202Ê 11

Us Air Conditioning

Distributors (USACD) 1ÊÊÆ Fairway Dr San Leandro Alameda ÊÅÆÈÈ 13

Us Air Conditioning

Distributors, Inc.

(USACD) 130Å S. Claudina St. Anaheim Orange Ê2É0Æ 2É

Us Air Conditioning

Distributors,

Inc. (USACD) 12Æ0 N. Marshall Ave El Cajon San Diego Ê2020 ÆÇ

Us Air Conditioning

Distributor

(USACD) 1ÇÊÆ0 Chestnut St. City of Industry Los Angeles Ê1ÈÅÉ Æ1

Us Air Conditioning

Distributor

(USACD) ÅÊÆ Marquita Ave Paso Robles San Luis Obispo Ê3ÅÅÇ 10

W.W. Grainger, Inc. 11Æ1 E. Columbia Ave Riverside Riverside Ê2Æ0È È

Wholesale Solutions È20 Sixth St. Napa Napa ÊÅÆÆÊ Å
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Alameda County

Household Haz. Waste

Program 20Ê1 W Winton Ave Hayward Alameda ÊÅÆÅÆ 2Ç

Alameda County

Household Haz. Waste

Program* 22Ç3 Santa Clara Ave Alameda Alameda ÊÅÆ01 ÈÆ

City Of Fremont

PHHWCF Å11ÅÊ Boyce Rd Fremont Alameda ÊÅÆ3É 1Ê

Central Contra Costa

Sanitary District ÅÈÊÈ Imhoff Pl Martinez Contra Costa ÊÅÆÆ3 ÅÊ

South Tahoe Refuse

Transfer Station 21Å0 Ruth AVE. South Lake Tahoe El Dorado ÊÇ1Æ0 ÅÊ

Kern County Special

Waste Facility ÅÊÆ1 Standard St. Bakersfield Kern Ê330É Ê

City of Palmdale 3É2Æ0 Sierra Hwy Palmdale Los Angeles Ê3ÆÆ1 È

Nevada County H.H.W.

Facility 1ÅÈÅ1 Wolf Mtn Rd Grass Valley Nevada ÊÆÊÅÊ 2È

City Of Sacramento

Phhwcf ÉÅÊ1 Fruitridge Rd Sacramento Sacramento ÊÆÉ2Ç 20

County Of Sacramento ÅÅÆ0 Roseville Rd North Highlands Sacramento ÊÆÇÇ0 1Æ

City of Elk Grove

Special Waste

Collection Center Ê2ÆÆ Disposal Ln Elk Grove Sacramento ÊÆÇ2Å É

San Bernardino County

HHW

2É2Å East W St., Bldg

302 San Bernadino San Bernardino Ê2Å0É ÅÈ

City Of San Diego,

HHW Transfer Facility Æ1Ç1 Convoy St. San Diego San Diego Ê2111 31

County Of San Diego

HHW Collection

Facility, Ramona 32Å Maple St. Ramona San Diego Ê20ÇÆ É

San Joaquin County

HHW Facility

ÈÉÆ0 R. A. Bridgeford

St. Stockton San Joaquin ÊÆ20Ç 31

San Mateo County

HHW Facility** 32 Tower Rd San Mateo San Mateo ÊÅÅ02 Ê

City Of Lompoc 1ÆÉÆ N. V St. Lompoc Santa Barbara Ê3Å3Ç 3

Bay Counties Waste

Services 301 Carl Rd Sunnyvale Santa Clara ÊÅ0ÉÊ 3

City Of Redding Solid

Waste 22ÆÆ Abernathy Ln Redding Shasta ÊÇ003 33

Sonoma County HHW -

Clean Harbors

Æ00 Mecham Rd,

Building Æ Petaluma Sonoma ÊÅÊÆ2 2Å

Yolo County Central

Landfill

ÅÅ0Ê0 COUNTY RD 2É

H WO Yolo ÊÆÈÈÇ 12

CP Mechanical

(formerly: Bayside

Heating Air È20 S Amphlett Blvd San Mateo San Mateo ÊÅÅ02 É
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Conditioning)

Bill Howe Plumbing Ê0ÉÆ Aero DrB San Diego San Diego Ê2123 1È

Seaside Heating & Air

Conditioning, Inc. 13ÆÊ Rocky Point Dr Oceanside San Diego Ê20ÆÇ 10

Burgesons Heating &

Ac Ç20 Tennessee St. ST Redlands San Bernardino Ê23ÈÅ 2Ê

Total Environmental

Power Systems

2Æ00 Bisso Lane, Suite

Æ00 Concord Contra Costa ÊÅÆ20 Æ

Randazzo Enterprises,

Inc. 13ÆÆ0 Blackie Rd Castroville Monterey ÊÆ012 1

Mcclelland Air

Conditioning É01 Marauder St. ChicoO Butte ÊÆÊÈ3 Ê

John Harrison

Contracting 11Å3 W. Lincoln St. Banning Riverside Ê2220 3É

Reliable Air

Conditioning & Heating ÆÈ1Ê Auckland Ave North Hollywood Los Angeles Ê1Ç01 ÆÅ

Smith Heating And Air

Conditioning 11Æ0 N Filbert St. Stockton San Joaquin ÊÆ202 Å

We Care Heating And

A/C Å10ÉÆ Goldengate Cir Murrieta Riverside Ê2ÆÇ2 ÈÆ

Reliable Energy

Management Inc. ÇÉ2Ê Walthall Way Paramount Los Angeles Ê0È23 È2

Izmirian Roofing &

Sheet Metal 22Ê S Railroad Ave San Mateo San Mateo ÊÅÅ01 È

Harry Clark Plumbing 302Ç Broadway Oakland Alameda ÊÅÇ11 1È

Lee's Air Heating and

Plumbing

(A & P Heating &

Cooling Inc.)

32ÊÊ Swetzer Rd, Suite

A Loomis Placer ÊÆÇÆ0 2

Forster Heating ÊÅ10 Crater Hill Rd Auburn Placer ÊÆÇ03 3

Anthony's Heating And

Air Conditioning Inc Å1Ç1Æ Date St. Ste 10È Murrieta Riverside Ê2ÆÇ2 Å

Precise Air Systems

ÆÅÇÈ West San

Fernando Rd Los Angeles Los Angeles Ê003Ê 2Å

Southern California Air

Cond

1 North Cesar Chavez

St. 13 Santa Barbara Santa Barbara Ê3103 Ç1

American Air

Conditioning Heating &

Solar* 130 Bosstick Blvd San Marcos San Diego Ê20ÇÊ ÆÉ

Cal West Mechanical* 13ÅÅÊ Pumice St. Norwalk Los Angeles Ê0ÇÆ0 Ç

Advanced Energy

Center* ÈÅ1 Åth St. Santa Rosa Sonoma ÊÆÅ0Å 1

*LocaXion opXed oYX of Xhe pVogVam in 2023
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