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Background

On January 1, 2006, the State of California banned the sale of new mercury thermostats due to public health
and safety concerns. Assembly Bill No. 707 (The Mercury Thermostat Collection Act of 2021) created
California Health and Safety Code (HSC) Article 10.2.2 [25214.8.10 - 25214.8.19] with requirements to create a
program for the collection, transportation, recycling and disposal of mercury thermostats, as well as a public
education and outreach campaign. PCA Product Stewardship Inc. (“Product Care”) was selected as the
qualified third party to implement this program, entitled Thermostat Care.

Objectives

Compliant with HSC 10.2.2 [25214.8.10 - 25214.8.19] , Thermostat Care’s goal is to execute an outreach
campaign, facilitate public education, and implement a convenient, cost-effective and efficient program for the
collection, handling, transportation and disposal of mercury thermostats.

In accordance with HSC 25214.8.13.5, Thermostat Care has “conduct[ed] an annual survey of the audiences
listed in subdivision (c) of Section 25214.8.11.5 to evaluate the effectiveness of the education and outreach
campaign developed by the qualified third party pursuant to that subdivision and to obtain collection data.”

Methodology

The scope of Thermostat Care surveys included all 13 audience groups specified in HSC 10.2.2 [25214.8.10 -
25214.8.19] . Different survey platforms, questions, and distribution strategies were employed to suit the
unique requirements, availability, and preferences of each targeted audience. It is important to note that
participation in the survey is not mandatory for any of the audiences, which can result in year-over-year sample
variations. Additional details specific to each group can be found in the corresponding sections of this report.

Data collection occurred beginning June 1st 2025, with all survey platforms officially closing on July 1, 2025.
The data serves as a foundation for evaluating the effectiveness of the public education and outreach
campaign, with initial baseline efforts beginning in the 2023 survey, as well as the previous 2024 survey.

Executive Summary

Across audiences, respondent rates increased, creating a more representative sample of the various groups. In
addition, audiences that have proven difficult in the past the program has now consistently held discussions
with, successfully building relationships that will improve the program'’s reach and effectiveness. Audiences
also seemed more open to sharing ways for the program to improve (such as partnering with the CEC’s
retrofitting program). An area for improvement arose as awareness and education levels of Rural District
residents.


https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=HSC&division=20.&title=&part=&chapter=6.5.&article=10.2.2.

Survey Results

General Public
The digital survey was distributed to California residents through a third-party survey platform, reaching 1,285
respondents.

The sample maintained demographic consistency with previous years: 70% had annual household incomes
under $100,000 (71% in 2024), with 37% reporting $50,000 or less (39% in 2024), and self-reported age ranges
and race/ethnicities within +1% of 2024 results. However, geographically, the 2025 survey received a larger
share of responses from residents living in CalEPA-designated disadvantaged communities (DACs) and/or
low-income zip codes per HUD updated income limits. Differences in survey samples year-by-year may be
attributable to the nature of voluntary participation (i.e. an individual who responded in 2024 was not required
to participate again in 2025), as well as potential broader shifts in California’s population. Thus, comparisons
across 2024 and 2025 should be interpreted with caution as they may potentially reflect survey sample
variability and regional mix.
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e Program recognition (by name) and participation in safe mercury thermostat disposal rose in tandem in
2025. Awareness of Thermostat Care by name increased from 7% to 15%, while reported participation
in safe, proper disposal through Thermostat Care or similar programs increased from 9% to 15%.

e Interms of measuring the effectiveness of public education and outreach, 73% of the general public
were aware of risks associated with mercury exposure. Similarly, 72% of respondents were aware that
some thermostats contain mercury.

70% of respondents were aware that safe disposal options exist, consistent with 2024 findings.

e Respondents were most familiar with Household Hazardous Waste (HHW) facilities as safe disposal
locations.
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e Most respondents have at least one thermostat in their home (89%) — the majority of which are digital.
About 10% of respondents have a mercury thermostat(s) still in use in their home — a 3% decrease from
2024 findings, but still within the margin of error.

e 35% of respondents changed or upgraded any type of thermostat in the past five years. Around half of
these residents removed it themselves (or had someone in their household remove it), while the other
half hired someone else (a contractor or handyman) to remove it. Of those who removed the thermostat
themselves, 39 respondents dropped it off for safe disposal (3% of overall respondents) while 65
respondents retained their old thermostat (5% of respondents overall).

Homeowners
The digital survey was distributed to California homeowners through a third party survey platform to ensure
reach. 680 homeowners completed the survey — nearly a 30% increase from the 528 participants in 2024.
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e Program recognition (by name) was 19% compared to 15% for General Public, showing increased
awareness levels of homeowners as compared to the General Public. Reported participation in safe,
proper disposal through Thermostat Care or similar programs more than doubled as compared to 2024
results (9% in 2024 to 20% in 2025).

e Interms of measuring the effectiveness of public education and outreach, 76% were aware of mercury
exposure risks, 72% knew some thermostats contain mercury. Although these are a decrease from
previous years, the amount of people that knew safe disposal options exist for mercury thermostats
(74%) stayed fairly consistent as compared to previous years’ results.

e Homeowners showed strong knowledge of disposal locations, with HHW facilities being the most
recognized option—particularly among those already aware of mercury risks (74%)
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e Almost all homeowners have at least one thermostat in their home (93%) - the majority of which are
digital. About 10% of respondents have a mercury thermostat(s) still in use in their home (decreased
slightly as compared to 2024 results).



e 51% of homeowners changed or upgraded any type of thermostat in the past five years (up from 33% in
2024). Of those, about half removed the units themselves while half hired someone else (a contractor
or handyman). Of those who removed the thermostat themselves, 29 respondents (4% of homeowners)
dropped it off for safe disposal while 50 respondents (9% of homeowners) still retain their old
thermostats.

Rural Districts
The digital survey was distributed to rural California residents through a third-party survey platform. Rural
participation remained consistent with 447 residents completing the survey (427 in 2024).
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Program recognition (by name) was 12% for (compared to 15% among the General Public), reflecting
the unique outreach challenges in geographically dispersed communities.

In terms of measuring effectiveness of public education and outreach, 72% of rural district residents
were aware of the risks associated with mercury exposure and 72% knew that some thermostats
contain mercury. Although this is a decrease from 2024 results, this still denotes the majority of

respondents.

e 68% knew that safe disposal options exist for mercury thermostats, which is consistent with 2024
results.

e Rural district residents were most familiar with HHW facilities as safe disposal locations—particularly
among those already aware of mercury risks (72%).
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e 85% of rural district residents have at least one thermostat (of any type). About 10% of respondents
have a mercury thermostat(s) still in use in their home — a 3% decrease from 2024 findings, but still
within the margin of error.

e 31% of respondents changed or upgraded any type of thermostat in the past five years. A little more

than half (54%) removed it themselves, with fewer hiring someone else (a contractor or handyman) to
remove it than in past survey years. Of those who recently removed their thermostat, 14 respondents



(3% of Rural District residents) dropped it off for safe disposal whereas 23 respondents (5% of Rural
District residents) still had their thermostat.

Disadvantaged or Low-Income Communities

The digital survey was distributed to California residents in disadvantaged or low-income communities through
a third-party survey platform to increase reach. 867 residents in identified Disadvantaged or Low-Income
Communities completed the survey — nearly a 50% increase in sample size from 2024 (589).
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A slight increase from General Public results, awareness of Thermostat Care by name was 16%
amongst residents of Disadvantaged or Low-Income Communities.

In terms of measuring the effectiveness of public education and outreach, 72% were aware of mercury
exposure risks, knew that some thermostats contain mercury. This is a decrease as compared to
previous years’ results but remains high.

Disadvantaged or Low-Income Community residents showed strong knowledge of disposal locations,
with HHW facilities being the most recognized option—particularly among those already aware of
mercury risks (69%).This was an increase from 2024 results in which 49% of Disadvantaged or
Low-Income Community residents could identify HHW facilities as a correct disposal location.
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89% of respondents have at least one thermostat in the home, with 12% identifying it as a mercury
thermostat (around a 6-point decrease from 2024 results).

37% of respondents changed or upgraded their thermostat in the last 5 years. Just under half of these
residents removed it themselves (47%), while the rest hired someone else (a contractor or handyman)
to remove it. Of those who removed the old mercury thermostat themselves, 27 respondents (or 3% of
all Disadvantaged or Low-Income Community residents) dropped it off for safe disposal while 40 (or 5%
of all Disadvantaged or Low-Income Community residents) still had it (consistent with 2024 results).



Retailers

This survey was conducted via phone outreach to a sample of Retailers (which includes both traditional retail
and wholesale stores) that were randomly selected from Thermostat Care’s outreach databases. Up to three
calls were placed to each location and up to two reminder emails were sent to encourage participation. 50
Retailers completed the survey—a 56% increase from the 32 participants in 2024. 78% of survey respondents
identified as a wholesale store and 22% as a retail store.
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e 96% of Retailers were aware of health risks associated with mercury exposure, an increase from 81% in
2024.

e 69% of Retailers reported that “Almost everyone” at their location is aware of the Thermostat Care
program, which is consistent with 2024 findings.

e Similarly, 72% of Retailers reported that 75% or more of staff at their location were sufficiently informed
to process a customer’s mercury thermostat - including storage, filling rebate forms, and logging
collections.

e 75% of Retailers collected 0 -10 mercury thermostats annually, on average.

On average, how many mercury thermostats do you collect in a given year?
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e The majority (64%) of Retailers reported contractors as their primary source of mercury thermostats.

To the best of your knowledge, who is the primary source of mercury
thermostats brought to your location?
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When asked to evaluate program promotional materials, window clings were rated most favorably, with
36% of Retailers rating them as effective.

Household Hazardous Waste Collection Programs

This survey was conducted via phone outreach to representatives of HHW collection facilities, with email
follow-up for those who did not answer after three call attempts. In addition, a post was made to the HHW
Information Exchange (HHWIE) Google Group requesting feedback on the Thermostat Care program. In order
to increase sample size and gather helpful information from this crucial audience, both partnered and
non-partnered locations were encouraged to respond to the survey. 24 HHW representatives completed the
survey—a 60% increase from the 15 participants in 2024. Of these, 10 respondents represented multiple HHW
locations.
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83% of HHW representatives rated their awareness and understanding of Thermostat Care as 'good' or
‘extensive, compared to 100% in 2024. This decrease may possibly be attributed to an increased effort
to incorporating both partnered and non-partnered HHW facilities.

Residents remain the primary source of mercury thermostats at HHW facilities (77%), consistent with

2024 survey findings.

To the best of your knowledge, who is the primary source of mercury
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64% of HHWs reported that they collect 0-10 mercury thermostats per year, on average, which is
consistent with 2024 survey findings.



On average, how many mercury thermostats do you collect in a given year?
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1 HHW opted out of the program within the 2025 survey period, noting that their transfer station has
never received a thermostat because local residents often hire HVAC contractors, who then dispose of
the thermostat(s) elsewhere.

Heating, Ventilation, and Air Conditioning Contractors

The survey was conducted via email outreach to all active HVAC contractors with private collection containers
in the program'’s database. Up to four reminder emails were sent to each contractor to encourage participation.
Additionally, the survey was distributed by a contractor trade association partner to expand reach. 15 HVAC
industry representatives completed the survey, comprising 14 HVAC contractors (C-20 licensees) and 1 HVAC
service technician. This marks a slight increase from the 14 respondents in 2024.

Program understanding dipped slightly but remains high, with 92% of HVAC contractors stating “some”,
“good”, or an “extensive” understanding of Thermostat Care (as compared to 100% in previous years).
100% of HVAC contractors indicated that they and/or their staff were “fairly” or “very knowledgeable”
about the need to safely dispose of mercury thermostats and about how to do so, consistent with 2024
results.

Most respondents (62%) reported that they rarely come across mercury thermostats in their line of
work (1-2 times per year), an increase from previous years.
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Demolition and Environmental Contractors and Related Associations

The survey was conducted via email outreach to demolition and environmental contractors and related
associations. Up to four reminder emails were sent to each contact to encourage participation. A total of 5
individuals completed the survey (an increase as compared to 2024's 4 respondents). The respondents
included a mix of licensed contractors (C-21 and B Licensees through CSLB) and one dispatcher.
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e 80% of demolition and environmental contractor representatives indicated that they have “some”,
“good”, or an “extensive understanding” of the program - a significant increase from 50% of
respondents in 2024.

e Additionally, 100% of respondents reported that they and/or their staff had a “good” or an “extensive
understanding” about the need to safely dispose of mercury thermostats and how to do so — also a
significant increase from 50% of respondents in 2024.

e 80% of respondents reported that they “rarely” (1-2 times per year) or “sometimes” (3-6 times per year)
come into contact with mercury thermostats in their line of work, while one demolition and
environmental contractor representative reported never coming into contact with mercury thermostats.

The Contractors State License Board

The survey was conducted via email outreach to the California Contractors State License Board (CSLB), the
sole licensing authority for 45 classifications of contractors across California. Three email requests were sent
to encourage participation, resulting in 1 CSLB staff member completing the survey. Participation stayed
consistent as compared to 2024 survey results. As the CSLB is one entity, this survey was focused on
obtaining qualitative answers to improve partnership between Thermostat Care and CSLB.



e The CSLB representative reported "extensive understanding" of the program as a safe disposal program
for mercury thermostats, compared to "good understanding" in 2024.

e When asked how the program can best serve CSLB and its licensees, CSLB suggested annual
newsletter reminders, ongoing communication, and continuing to work on educational materials
together.

e CSLB indicated their licensees are "somewhat familiar" with proper mercury thermostat disposal
practices, which is consistent with survey findings from 2024.

e CSLB noted that finding trade associations in applicable classifications to share program information
may be valuable, as it can be difficult to gauge how much contractors review CSLB materials.

Municipal Utility Districts

The survey was conducted via phone outreach to Municipal Utility Districts (MUDs). 28 calls were made, with
representatives from 8 MUDs completing the survey—an increase from 7 respondents in 2024.
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e Awareness of the Thermostat Care program improved in 2025, with 100% of MUDs reporting “some,”
“good,” or “extensive” understanding—up from 86% last year.

e When asked about enhancing program outreach, respondents suggested printed materials and rebate
forms for offices and community centers (38%) and email communications (25%).

e None of the MUDs surveyed currently participate in demand response programs involving thermostat
replacement.

e MUDs identified utility websites and social media as effective channels for distributing program
information.

Apartment and Property Management Associations and Organizations

The survey was conducted via phone and email to representatives from apartment and property management
associations and organizations. As there are a limited number of apartment and property management
associations and organizations, these conversations were focused on obtaining qualitative answers to improve
partnership between Thermostat Care and the associations/organizations. Representatives from two
associations or organizations completed the survey, as compared to one in 2024.

e Program awareness varied between associations. One association reported being "extremely familiar"
with Thermostat Care while the other was "not very familiar." Both associations demonstrated moderate
awareness of mercury exposure risks.
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e Associations identified newsletters, blog posts, and email communications as their most effective
member outreach channels, most of which they recognized the Thermostat Care program is already
taking advantage of.

e Additional platforms mentioned / potential areas to expand included event sponsorships, webinars, and
advertisements.

The Public Utilities Commission

The survey was conducted via phone and email outreach to the California Public Utilities Commission (CPUC).
7 calls and emails were conducted, resulting in 3 CPUC representatives completing the survey (compared to 1
in 2024). As the CPUC is one entity, this survey was focused on obtaining qualitative answers to improve
partnership between Thermostat Care and CPUC.

e 34 thermostat-related programs operated by CPUC administrators were identified, and it was
recommended to share Thermostat Care materials with the program administrators.

e It was also recommended to correspond with Regional Energy Networks (RENs) and utilities overseen
by the CPUC.

A digital survey was created and distributed to the utilities overseen by CPUC via 9 phone calls and 2 email
requests with the aim of assessing the effectiveness of education and outreach initiatives. 2 utility
representatives completed the survey, consistent with participation in 2024.
e Both utilities were aware of the Thermostat Care program, consistent with 2024 results.
e One utility indicated plans to publish program information on their website and include notices in
printed materials distributed to residents.

The State Energy Resources Conservation and Development Commission

The survey was conducted via email outreach and phone interviews with identified California Energy
Commission (CEC) representatives. 5 meeting requests resulted in one CEC representative completing the
survey via phone. As the CEC is one entity, this survey was focused on obtaining qualitative answers to
improve partnership between Thermostat Care and CEC.

e The CEC representative identified contractors participating in their Equitable Building Decarbonization
retrofitting program as the most relevant audience for Thermostat Care materials, as these contractors
are likely to encounter mercury thermostats during home energy upgrades.

CEC's primary communication channels were identified as email/newsletter and website.

e CEC provided additional contact information for TECH Clean California to expand program

partnerships.

New pathway to reach
contractors via
partnership with CEC
retrofitting program
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Next Steps

Per Health and Safety Codes, these survey results will be posted to Thermostat Care’'s website,
www.ThermostatCare.org, as of September 1, 2025, and will remain available for public comment for a
minimum of 30 days. Thermostat Care will “review annual survey responses and public comments, and if
warranted, by November 1, [2025] submit to the department for its review and approval proposals to modify the

program.”
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Appendix

Collection Data
The following mercury thermostat collection data was reported in the 2024 Annual Report and supports efforts
to evaluate and obtain collection data.

Total number of Total number of Estimated total Number of Total incentives
mercury mercury switches pounds of mercury | incentives provided | paid to consumers*
thermostats collected collected to consumers*
collected

4,023 8,472 52.52 171 $10,740

*Note that this is the number of incentives received, processed, and provided to consumers during 2024, and does
not include mercury thermostats and incentive claims that have been collected at collection locations but have yet
to be sent to Veolia for processing. This is also the number of forms and incentive checks processed, which may
include multiple mercury thermostats.

Below is a table showing the number of mercury thermostats (MT) at each location received by processing
partner Veolia during 2024. Please note that any locations not listed below did not submit any mercury
thermostats in 2024.

# of MT
Location Address City County Zip |collected
Pastime Hardware 10057 San Pablo Ave. El Cerrito Contra Costa 94530 1
Keenan Supply 49 2nd St Eureka Humboldt 96021 9
Anawalt Malibu Hardware & Supply 3730 Cross Creek Rd Malibu Los Angeles 90265 1
Merrit's Hardware 1302 N Hacienda Blvd La Puente Los Angeles 91744 2
San Dimas Ace Hardware 201 W Bonita Ave San Dimas Los Angeles 91773 1
Palm Desert Ace Hardware 74058 Highway 111 Palm Desert Riverside 92260 1
Cole Hardware 956 Cole St. San Francisco San Francisco 94117 7
Cole Hardware Downtown 70 Fourth St. San Francisco San Francisco 94103 1
Blossom True Value Hardware 1297 W El Camino Real Mountain View Santa Clara 94040 4
Johnstone Supply 1384 14th Street Oakland Alameda 94607 73
RSD 1376 Stealth Street Livermore Alameda 94551 11
Heating & Cooling Supply, LLC 6510 Sierra Court Dublin Alameda 94568 8
Allied Refrigeration 2175 Adams Avenue San Leandro Alameda 94577 2
Air Cold Supply, A Ferguson Enterprise 26999 Industrial Blvd. Hayward Alameda 94545 2
Johnstone Supply Co 1985 Arnold Industrial Way Concord Contra Costa 94520 45
Goodman Distribution, Inc. 4020 Nelson Ave. Suite 100 Concord Contra Costa 94520 34
Hassler Heating And Air Conditioning 1537 South 56th Street El Cerrito Contra Costa 94530 21



# of MT

Location Address City County Zip |collected
Refrigeration Supplies Distributor (RSD) 2551 Stanwell Drive Concord Contra Costa 94520 17
Sigler Wholesale Distributors 1920 Mark Court Concord Contra Costa 94520 9
Johnstone Supply Co 5658 E. Clinton Ave. Fresno Fresno 93727 19
RSD 2208 East Mckinley Avenue Fresno Fresno 93703 16
USACD 2670 E. Byrd Ave Fresno Fresno 93706 9
Facsco 1528 N Thesta St. Fresno Fresno 93703 8
R.E. Michel Company, Inc. iggs East Home Avenue, Suite Fresno Fresno 93727 2
Lennox Stores 1155 E. North Ave. Fresno Fresno 93725 1
Goodman Distribution, Inc. 866 E. Ross Road Unit B El Centro Imperial 92243 2
Baker Distributing Company 899 Industry Way El Centro Imperial 92243 2
Air Cold Supply - A Ferguson Enterprise 429 Madera St. San Gabriel Los Angeles 91776 128
Johnstone Supply 31240 La Baya Drive Westlake Village Los Angeles 91362 86
Sigler 15612 First St Irwindale Los Angeles 91706 71
Johnstone Supply 11725 Inglewood Ave. Hawthorne Los Angeles 90250 64
USACD 16950 Chestnut St. City Of Industry Los Angeles 91748 52
Ferguson Heating & Cooling 640 Ayon Avenue Azusa Los Angeles 91702 46
RSD 14901 Raymer St Van Nuys Los Angeles 91405 45
Allied Refrigeration 306 S. Ninth Avenue City Of Industry Los Angeles 91746 40
Russell Sigler Inc. 3648 E Industry Ave Lakewood Los Angeles 90712 38
Us Air Conditioning Distributors (USACD) 9250 Owensmouth Avenue Chatsworth Los Angeles 91311 35
United Refrigeration, Inc. 510 E. Rancho Vista Blvd. Palmdale Los Angeles 93550 32
Johnstone Supply 25027 Anza Drive Valencia Los Angeles 91355 31
Allied Refrigeration 917 Mc Garry St. Los Angeles Los Angeles 90021 31
RSD 21727 Nordhoff Street Chatsworth Los Angeles 91311 30
United Refrigeration D5 34,21 N. San Fernando Road Los Angeles Los Angeles 90065 28
Suite E-F
Daikin Comfort 16150 Stagg Street Van Nuys Los Angeles 91406 26
Us Air Conditioning Distributors (USACD) 7628 Sepulveda Blvd. Van Nuys Los Angeles 91405 25
Refrigeration Supplies Distributor (RSD) 1201 Monterey Pass Road Monterey Park Los Angeles 91754 24
Ac Pro 9216 Eton Ave Chatsworth Los Angeles 91311 23
Us Air Conditioning Distributors (USACD) 2531 S. Alameda St. Vernon Los Angeles 90058 19
Refrigeration Supplies Distributor (RSD) 724 S. Flower Street Burbank Los Angeles 91502 19
Geary Pacific Supply 16037 Foothill Blvd Irwindale Los Angeles 91702 18
Lennox Stores 25217 Rye Canyon Road Valencia Los Angeles 91355 18
RSD 680 Union Ave Pomona Los Angeles 91768 18
U.S. Air Conditioning Distributors (USACD) 2225 Colby Avenue Los Angeles Los Angeles 90064 17




# of MT

Location Address City County Zip |collected
U.S. Air Conditioning Distributors (USACD) 9836 Alburtis Ave. Santa Fe Spgs Los Angeles 90670 17
AC Pro 13409 Garvey Ave. Baldwin Park Los Angeles 91706 16
Allied Refrigeration 19220 Normandi Ave. Torrence Los Angeles 90502 16
Baker Distributing Company 11636 Tuxford Street Sun Valley Los Angeles 91352 15
Goodman Distribution 9440 Lurline Ave Chatsworth Los Angeles 91311 15
Goodman Distribution 23021 Normandie Avenue Torrance Los Angeles 90501 14
Goodman Distribution, Inc. 525 Park Avenue Suite A San Fernando Los Angeles 91340 14
R.E. Michel Company, Inc. 5370 Third Street Irwindale Los Angeles 91706 14
Trane Supply 20450 E. Walnut Dr. N Diamond Bar Los Angeles 91789 13
Us Air Conditioning Distributors (USACD) 2751 Temple Avenue Signal Hill Los Angeles 90755 13
United Refrigeration C4 16606 Schoenborn St North Hills Los Angeles 91343 12
US Air Conditioning Distributors 25064 Anza Dr. Valencia Los Angeles 91355 12
Allied Refrigeration 15558 Cabrito Road Van Nuys Los Angeles 91406 8
Johnstone Supply 42033 6th Street West Lancaster Los Angeles 93534 8
AC Pro 9214 Artesia Blvd Bellflower Los Angeles 90706 6
Lennox Stores 19801 Nordhoff PI 109 Chatsworth Los Angeles 91311 5
United Refrigeration 5345 Third Street Irwindale Los Angeles 91706 4
Air Cold Supply - A Ferguson Enterprise 1144 West Avenue L12 Lancaster Los Angeles 93534 3
Air Cold Supply 2750 S. Towne Avenue Pomona Los Angeles 91320 3
Goodman Distribution, Inc. 9834 Alburtis Avenue Santa Fe Springs Los Angeles 90670 3
Goodman Distribution 20035 E. Walnut Drive City Of Industry Los Angeles 91789 2
United Refrigeration, Inc. 1134 E. Dominguez Street Carson Los Angeles 90746 1
Coast Appliance Parts 15700 S. Broadway Gardena Los Angeles 90248 1
Hirsch Pipe & Supply Co., Inc. 23023 Normandie Ave. Torrance Los Angeles 90501 1
Hirsch Pipe & Supply Co., Inc. 2343 San Fernando Rd. Los Angeles Los Angeles 90065 1
Coast Appliance Parts 2606 Lee Avenue South El Monte Los Angeles 91733 1
Coast Appliance Parts 6250 Cherry Avenue Long Beach Los Angeles 90805 1
Johnstone Supply 328 1755 Grogan Ave Merced Merced 95341 3
Wholesale Solutions 720 Sixth Street Napa Napa 94559 1
Slakey Brothers 12277 Loma Rica Drive Suite E Grass Valley Nevada 95945 1
Johnstone Supply Co 23211 Del Lago Drive Laguna Hills Orange 92653 85
Us Air Conditioning Distributors, Inc. (USACD) 1304 S. Claudina Street Anaheim Orange 92805 38
Johnstone Supply 518 E Ball Road Anaheim Orange 92805 35
AC Pro 591 S. Walnut St. La Habra Orange 90631 35
Totaline 15041 Bake Pkwy Irvine Orange 92618 28
Ac Pro 23456 South Pointe Blvd Laguna Hills Orange 92653 25
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RSD 26021 Atlantic Ocean Drive Lake Forest Orange 92630 25
U.S. Air Conditioning Distributors (USACD) 22572 Shannon Circle Lake Forest Orange 92630 20
Watsco 3020 South Kilson Drive Santa Ana Orange 92707 20
Sigler Wholesale Distributors 205 S. Puente St Brea Orange 92821 18
Ac Pro 3060 E. La Palma Avenue Anaheim Orange 92806 18
United Refrigeration, Inc. 1920 E. Mcfadden Avenue Santa Ana Orange 92705 16
Goodman Distribution, Inc 764 18085 Euclid Street Fountain Valley Orange 92708 12
RSD Santa Ana 2100 E. Wilshire Ave Santa Ana Orange 92705 7
Lennox Stores 299 Goddard Street Irvine Orange 92618 7
RSD 2890 E Coronado St Anaheim Orange 92806 5
Johnstone Supply 520 E. Dyer Road Santa Ana Orange 92707 3
RSD 6391 Orangethorpe Avenue Buena Park Orange 90620 2
Hirsch Pipe & Supply Co., Inc. 7521 Garden Grove Blvd Garden Grove Orange 92841 1
Refrigeration Supplies Distributor (RSD) 640 Commerce Drive Roseville Placer 95678 15
Johnstone Supply 1000 El Sobrante Rd. Corona Riverside 92879 13
Ac Pro 1751 Malborough Avenue Riverside Riverside 92507 12
RSD 30-571 Front Street Thousand Palms Riverside 92276 5
Goodman Distribution, Inc. 1900 Compton Ave Suite 102 Corona Riverside 92881 4
Lennox 30575 Hill St. Thousand Palms Riverside 92276 4
Us Air Conditioning Distributors (USACD) 68-713 Perez Road Cathedral City Riverside 92234 4
Johnstone Supply 77524 El Duna Court Palm Desert Riverside 92211 4
Goodman Distribution 7129 Old 215 Frontage Road Riverside Riverside 92553 3
Ferguson Heating & Cooling 36283 Plaza Drive Cathedral City Riverside 92234 2
United Refrigeration, Inc. 41573 Cherry Street Murrieta Riverside 92562 2
Refrigeration Supplies Distributor (RSD) 43300 Business Park Dr. A102 Temecula Riverside 92590 2
Lennox Stores 1790 lowa Avenue Riverside Riverside 92507 1
Johnstone Supply 3301 Orange Grove Avenue North Highlands Sacramento 95660 22
Goodman Distribution, Inc. 9621 Oates Dr Sacramento Sacramento 95827 17
Refrigeration Supplies Distributor (RSD) 10170 Croydon Way Sacramento Sacramento 95827 15
Trane Parts Center 4380 Warehouse Court North Highlands Sacramento 95660 13
Geary Pacific Supply 4365 Jetway Court North Highlands Sacramento 95660 12
Wholesale Outlet, Inc 4920 Raley Blvd Sacramento Sacramento 95838 6
Lennox Industries Inc. 1021 Striker Avenue Sacramento Sacramento 95834 5
Air Cold Supply - A Ferguson Enterprise 5005 Raley Blvd, Suite A Sacramento Sacramento 95838 5
RSD 2350 Lexington Street Sacramento Sacramento 95815 4
American Refrigeration Supplies, Inc. 2703 5th Street Sacramento Sacramento 95818 4
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United Refrigeration P1 4330 Roseville Road North Highlands Sacramento 95660 3
Gianelli's Appliances & Supplies 10855 Folsom Blvd Rancho Cordova Sacramento 95670 1
Cfm Equipment Distributors, Inc. 1644 Main Avenue Sacramento Sacramento 95838 1
U.S. Air Conditioning Distributors (USACD) 3062 E. Inland Empire Blvd Ontario San Bernardino 91764 39
AC Pro 12365 Central Ave. Chino San Bernardino 91710 34
Johnstone Supply 2132 Aviation Drive Upland San Bernardino 91786 33
Air Cold Supply - A Ferguson Enterprise 15220 Anacapa Road Victorville San Bernardino 92392 26
Baker Distributing Company 26008 Business Center Drive Redlands San Bernardino 92374 21
Ferguson 4652 E Brickell St Ontario San Bernardino 91761 12
Sigler Wholesale Distributors 2641 Lindsay Privado Drive Ontario San Bernardino 91761 11
Allied Refrigeration 404 S. | Street San Bernardino San Bernardino 92410 10
U.S. Air Conditioning Distributors (USACD) 701 Adell Street San Bernardino San Bernardino 92410 9
Goodman Dist. 706 5160 Richton St. "A" Montclair San Bernardino 91763 5
Lennox Stores 5160 Richton Street, Suite H Montclair San Bernardino 91763 5
Goodman Distribution, Inc. 12520 Business Center Drive Victorville San Bernardino 92395 4
Goodman Distribution, Inc. 25948 Business Center Dr. Redlands San Bernardino 92374 4
USACD 17615 Catalpa Street Hesperia San Bernardino 92345 2
W.W. Grainger, Inc. 9220 Hyssop Dr. Rancho Cucamonga San Bernardino 91730 2
Johnstone Supply Co 4320 Pacific Hwy San Diego San Diego 92110 85
Allied Refrigeration 199 S. Marshall Street El Cajon San Diego 92020 80
AC Pro 2040 Oceanside Blvd. Oceanside San Diego 92054 38
Johnstone Supply 1903 Friendship Drive El Cajon San Diego 92020 37
Ac Pro 1402 N. Magnolia Ave El Cajon San Diego 92020 23
Johnstone Supply 2750 La Mirada Drive Vista San Diego 92081 17
United Refrigeration, Inc. 8841 Clairemont Mesa Blvd San Diego San Diego 92123 17
Ferguson Heating & Cooling 1224 North Marshall El Cajon San Diego 92020 9
Appliance Parts Center 222 E. 8th Street National City San Diego 91950 8
Heating & Cooling LLC 11661 Riverside Drive Ste. 185 Lakeside San Diego 92040 6
Heating & Cooling LLC 629 Alpine Way EscondidO San Diego 92029 6
RSD 7332 Convoy Court, Ste A San Diego San Diego 92111 4
Goodman Distribution 1890 N. Marshall Ave. El Cajon San Diego 92020 2
Allied Refrigeration 7865 Ostrow Street San Diego San Diego 92111 1
American Refrigeration Supplies, Inc. 7874 Ronson Road San Diego San Diego 92111 1
Gow Supply Company 1492 Egbert Avenue San Francisco San Francisco 94124 4
Us Air Conditioning Distributors (USACD) 2455 Teepee Drive Stockton San Joaquin 95205 96
Johnstone Supply 2790 E. Cherokee Road Stockton San Joaquin 95205 11
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American Refrigeration Supplies, Inc. 740 E. Hazelton Avenue Stockton San Joaquin 95203 10
RSD 2882 Teepee Drive Stockton San Joaquin 95205 2
Ferguson Heating Cooling 3550 La Cruz Way Branch 1893  Paso Robles San Luis Obispo 93446 1
Slakey Brothers S. San Francisco 162 West Harris Ave S. San Francisco San Mateo 94080 36
United Refrigeration 933 Washington Street San Carlos San Mateo 94070 14
W.W. Grainger, Inc. 1360 Rollins Rd. Burlingame San Mateo 94010 7
United Refrigeration, Inc. 1265 W. Mccoy Lane Santa Maria Santa Barbara 93455 40
United Refrigeration 134 Nopalitas Way Santa Barbara Santa Barbara 93103 32
Johnstone Supply 1070 Commercial Street Ste 104 San Jose Santa Clara 95112 48
Refrigeration Supplies Distributor (RSD) 1050 Commercial Street San Jose Santa Clara 95112 18
Air Cold Supply - A Ferguson Enterprise 7175 Chestnut St. Gilroy Santa Clara 95020 18
Allied Refrigeration 702 E. Gish Road San Jose Santa Clara 95112 5
Refrigeration Supplies Distributor (RSD) 915 Industrial Avenue Suite 101  Redding Shasta 96002 5
U.S. Air Conditioning Distributors (USACD) 815 Chadbourne Road Suite 110 Fairfield Solano 94534 11
Slakey Brothers Fairfield 1190 Western Street Fairfield Solano 94533 3
American Refrigeration Supplies, Inc. 245 Sutton Place Santa Rosa Sonoma 95407 28
Refrigeration Supplies Distributor (RSD) 3355 Mcmaude Place Santa Rosa Sonoma 95407 12
W.W. Grainger, Inc. 5760 Commerce Blvd. Rohnert Park Sonoma 94928 1
U.S. Air Conditioning Distributors (USACD) 301 9th Street Modesto Stanislaus 95351 30
American Refrigeration Supplies, Inc. 1405-2 Granite Lane Modesto Stanislaus 95351 27
United Refrigeration 1123 Lone Palm Avenue Modesto Stanislaus 95351 3
Refrigeration Supplies Distributor (RSD) 1121 Lone Palm Avenue Modesto Stanislaus 95351 2
Johnstone Supply 329 751 N. Elko St Visalia Tulare 93291 60
RSD 9946 W. Nicholas Avenue Visalia Tulare 93291 18
United Refrigeration, Inc. 1736 Janelli Court Visalia Tulare 93292 3
Coast Appliance Parts 312 E. Tulare Street Visalia Tulare 93277 2
Us Air Conditioning Distributors (USACD) 2539 Teller Road Newbury Park Ventura 91320 51
U.S. Air Conditioning Distributors (USACD) 550 Del Norte Blvd Oxnard Ventura 93030 43
Lennox Stores 2221 Eastman Avenue Oxnard Ventura 93030 7
United Refrigeration 3120 Paseo Mercado, Ste. 101 Oxnard Ventura 93036 2
Alameda County Household Haz. Waste

Program 5584 La Ribera St. Livermore Alameda 94550 6
Alameda County Household Haz. Waste

Program 2091 W Winton Ave Hayward Alameda 94545 9
Alameda County Household Haz. Waste

Program 2100 East 7th Street Oakland Alameda 94606 16
City Of Fremont PHHWCF 41149 Boyce Road Fremont Alameda 94538 19
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Central Contra Costa Sanitary District 4797 Imhoff Place Martinez Contra Costa 94553 30
South Tahoe Refuse Transfer Station 2140 Ruth Ave. South Lake Tahoe  El Dorado 96150 18
Kern County Special Waste Facility 4951 Standard St. Bakersfield Kern 93308 18
Marin County Household Hazardous Waste

Facility 565 Jacoby Street San Rafael Marin 94901 64
City Of Folsom Hazardous Waste 1300 Leidesdorff St Folsom Sacramento 95630 3
City Of Sacramento Phhwcf 8491 Fruitridge Road Sacramento Sacramento 95826 12
County Of Sacramento 4450 Roseville Road North Highlands Sacramento 95660 4
City of Elk Grove Special Waste Collection

Center 9255 Disposal Lane Elk Grove Sacramento 95624 4
San Bernardino County HHW 2824 East W Street, Bldg 302 San Bernadino San Bernardino 92408 42
City Of San Diego, HHW Transfer Facility 5161 Convoy Street San Diego San Diego 92111 21
San Joaquin County HHW Facility 7850 R.A. Bridgeford Street Stockton San Joaquin 95206 25
San Mateo County HHW Facility* 32 Tower Road San Mateo San Mateo 94402 8
City Of Lompoc 1585 N. V St. Lompoc Santa Barbara 93436 20
Bay Counties Waste Services 301 Carl Road Sunnyvale Santa Clara 94089 10
Sonoma County HHW - Clean Harbors 500 Mecham Road, Building 5 Petaluma Sonoma 94952 30
Yolo County Central Landfill 44090 County Rd 28 H Woodland Yolo 95776 26
Western Allied Mechanical 33210 Central Ave. Union City Alameda 94587 13
Mcclelland Air Conditioning 801 Marauder Street Chico Butte 95973 12
Total Environmental Power Systems 2500 Bisso Lane, Suite 500 Concord Contra Costa 94520 65
Circulating Air 7337 Varna Ave North Hollywood Los Angeles 91605 4
Inter-City Energy Systems 1175 N Del Rio PI Ontario Los Angeles 91764 35
Precise Air Systems 5467 West San Fernando Road  Los Angeles Los Angeles 90039 8
Westside Heating & Ac 2621 Pico Blvd Suite J Santa Monica Los Angeles 90405 2
Randazzo Enterprises, Inc. 13550 Blackie Rd Castroville Monterey 95012 3
Forster Heating 9410 Crater Hill Rd. Auburn Placer 95603 1
Lee's Air Heating and Plumbing

(A & P Heating & Cooling Inc.) 3299 Swetzer Road, Suite A Loomis Placer 95650 1
Maki Heating & Air Conditioning, Inc. 105 GUM LANE Auburn Placer 95603 24
Anthony's Heating And Air Conditioning Inc 41615 Date St Ste 107 Murrieta Riverside 92562 1
John Harrison Contracting 1143 W. Lincoln Street Banning Riverside 92220 8
Palm Desert Air Conditioning Co 42081 Beacon Hill Palm Desert Riverside 92211 5
We Care Heating And A/C 41085 Goldengate Circle Murrieta Riverside 92562 12
Air One Air Conditioning Heating & Plumbing 491 Wildrose Ave, Unit C Colton San Bernardino 92324 6
Burgesons Heating & Ac 620 TENNESSEE ST Redlands San Bernardino 92374 10
Bill Howe Plumbing 9210 Sky Park Court San Diego San Diego 92123 5
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Seaside Heating & Air Conditioning, Inc. 1359 Rocky Point Dr Oceanside San Diego 92056 4
CP Mechanical

(formerly: Bayside Heating Air Conditioning) 720 S Amphlett Blvd San Mateo San Mateo 94402 1
A R Heating Air Conditioning 20275 Skypark Dr ste C Redding Shasta 96002 2
Gibson Heating And Air 1153 Prestige Way Redding Shasta 96003 3
A-1 Guaranteed 1768 BROADWAY ST. VALLEJO Solano 94589 10
Greenlynx Deconstruction 3220 Santa Rosa Ave. Santa Rosa Sonoma 95407 4
John Burger Heating Air 710 Cooper Ave Yuba City Sutter 95991 17

*Location opted out of the program in 2024
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