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Background 
 
On JanYar] 1, 2006, Xhe SXaXe of California banned Xhe Wale of ne[ mercYr] XhermoWXaXW dYe Xo pYblic healXh 
and WafeX] concernW. AWWembl] Bill No. 707 (The MercYr] ThermoWXaX CollecXion AcX of 2021) creaXed 
California HealXh and SafeX] Code (HSC) ArXicle 10.2.2 [25214.8.10 - 25214.8.19] [iXh reqYiremenXW Xo creaXe a 
program for Xhe collecXion, XranWporXaXion, rec]cling and diWpoWal of mercYr] XhermoWXaXW, aW [ell aW a pYblic 
edYcaXion and oYXreach campaign. PCA ProdYcX SXe[ardWhip Inc. (ƈProdYcX CareƉ) [aW WelecXed aW Xhe 
qYaliǕed Xhird parX] Xo implemenX XhiW program, enXiXled ThermoWXaX Care. 
 
Objectives 
 
ComplianX [iXh HSC 10.2.2 [25214.8.10 - 25214.8.19] , ThermoWXaX CareƅW goal iW Xo e\ecYXe an oYXreach 
campaign, faciliXaXe pYblic edYcaXion, and implemenX a conZenienX, coWX-effecXiZe and eǗcienX program for Xhe 
collecXion, handling, XranWporXaXion and diWpoWal of mercYr] XhermoWXaXW.  
 
In accordance [iXh HSC 25214.8.13.5, ThermoWXaX Care haW ƈcondYcX[ed] an annYal WYrZe] of Xhe aYdienceW 
liWXed in WYbdiZiWion (c) of SecXion 25214.8.11.5 Xo eZalYaXe Xhe effecXiZeneWW of Xhe edYcaXion and oYXreach 
campaign deZeloped b] Xhe qYaliǕed Xhird parX] pYrWYanX Xo XhaX WYbdiZiWion and Xo obXain collecXion daXa.Ɖ  
 
Methodolog] 
 
The Wcope of ThermoWXaX Care WYrZe]W inclYded all 13 aYdience groYpW WpeciǕed in HSC 10.2.2 [25214.8.10 - 
25214.8.19] . DifferenX WYrZe] plaXformW, qYeWXionW, and diWXribYXion WXraXegieW [ere emplo]ed Xo WYiX Xhe 
YniqYe reqYiremenXW, aZailabiliX], and preferenceW of each XargeXed aYdience. IX iW imporXanX Xo noXe XhaX 
parXicipaXion in Xhe WYrZe] iW noX mandaXor] for an] of Xhe aYdienceW, [hich can reWYlX in ]ear-oZer-]ear Wample 
ZariaXionW. AddiXional deXailW WpeciǕc Xo each groYp can be foYnd in Xhe correWponding WecXionW of XhiW reporX. 
 
DaXa collecXion occYrred beginning JYne 1WX 2025, [iXh all WYrZe] plaXformW oǗciall] cloWing on JYl] 1, 2025. 
The daXa WerZeW aW a foYndaXion for eZalYaXing Xhe effecXiZeneWW of Xhe pYblic edYcaXion and oYXreach 
campaign, [iXh iniXial baWeline efforXW beginning in Xhe 2023 WYrZe], aW [ell aW Xhe preZioYW 2024 WYrZe]. 
 
E\ecutive Summar] 
 
AcroWW aYdienceW, reWpondenX raXeW increaWed, creaXing a more repreWenXaXiZe Wample of Xhe ZarioYW groYpW. In 
addiXion, aYdienceW XhaX haZe proZen diǗcYlX in Xhe paWX Xhe program haW no[ conWiWXenXl] held diWcYWWionW 
[iXh, WYcceWWfYll] bYilding relaXionWhipW XhaX [ill improZe Xhe programƅW reach and effecXiZeneWW. AYdienceW 
alWo Weemed more open Xo Wharing [a]W for Xhe program Xo improZe (WYch aW parXnering [iXh Xhe CECƅW 
reXroǕXXing program). An area for improZemenX aroWe aW a[areneWW and edYcaXion leZelW of RYral DiWXricX 
reWidenXW.  
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Surve] Results 
 
GeneVal PYblic 
The digiXal WYrZe] [aW diWXribYXed Xo California reWidenXW XhroYgh a Xhird-parX] WYrZe] plaXform, reaching 1,285 
reWpondenXW.  
 
The Wample mainXained demographic conWiWXenc] [iXh preZioYW ]earW: 70% had annYal hoYWehold incomeW 
Ynder $100,000 (71% in 2024), [iXh 37% reporXing  $50,000 or leWW (39% in 2024), and Welf-reporXed age rangeW 
and race/eXhniciXieW [iXhin r1% of 2024 reWYlXW. Ho[eZer, geographicall], Xhe 2025 WYrZe] receiZed a larger 
Whare of reWponWeW from reWidenXW liZing in CalEPA-deWignaXed diWadZanXaged commYniXieW (DACW) and/or 
lo[-income ^ip codeW per HUD YpdaXed income limiXW. DifferenceW in WYrZe] WampleW ]ear-b]-]ear ma] be 
aXXribYXable Xo Xhe naXYre of ZolYnXar] parXicipaXion (i.e. an indiZidYal [ho reWponded in 2024 [aW noX reqYired 
Xo parXicipaXe again in 2025), aW [ell aW poXenXial broader WhifXW in CaliforniaƅW popYlaXion. ThYW, compariWonW 
acroWW 2024 and 2025 WhoYld be inXerpreXed [iXh caYXion aW Xhe] ma] poXenXiall] reǖecX WYrZe] Wample 
ZariabiliX] and regional mi\.  

 
● Program recogniXion (b] name) and parXicipaXion in Wafe mercYr] XhermoWXaX diWpoWal roWe in Xandem in 

2025. A[areneWW of ThermoWXaX Care b] name increaWed from 7% Xo 15%, [hile reporXed parXicipaXion 
in Wafe, proper diWpoWal XhroYgh ThermoWXaX Care or Wimilar programW increaWed from 9% Xo 15%. 

● In XermW of meaWYring Xhe effecXiZeneWW of pYblic edYcaXion and oYXreach, 73% of Xhe general pYblic 
[ere a[are of riWkW aWWociaXed [iXh mercYr] e\poWYre. Similarl], 72% of reWpondenXW [ere a[are XhaX 
Wome XhermoWXaXW conXain mercYr]. 

● 70% of reWpondenXW [ere a[are XhaX Wafe diWpoWal opXionW e\iWX, conWiWXenX [iXh 2024 ǕndingW. 
● ReWpondenXW [ere moWX familiar [iXh HoYWehold Ha^ardoYW WaWXe (HHW) faciliXieW aW Wafe diWpoWal 

locaXionW. 
 

To Xhe beWX of ]oYr kno[ledge, [here can ]oY properl] diWpoWe of a mercYr] XhermoWXaX? 
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● MoWX reWpondenXW haZe aX leaWX one XhermoWXaX in Xheir home (89%) Ɓ Xhe majoriX] of [hich are digiXal. 

AboYX 10% of reWpondenXW haZe a mercYr] XhermoWXaX(W) WXill in YWe in Xheir home Ɓ a 3% decreaWe from 
2024 ǕndingW, bYX WXill [iXhin Xhe margin of error. 

● 35% of reWpondenXW changed or Ypgraded an] X]pe of XhermoWXaX in Xhe paWX ǕZe ]earW. AroYnd half of 
XheWe reWidenXW remoZed iX XhemWelZeW (or had Womeone in Xheir hoYWehold remoZe iX), [hile Xhe oXher 
half hired Womeone elWe (a conXracXor or hand]man) Xo remoZe iX. Of XhoWe [ho remoZed Xhe XhermoWXaX 
XhemWelZeW, 39 reWpondenXW dropped iX off for Wafe diWpoWal (3% of oZerall reWpondenXW) [hile 65 
reWpondenXW reXained Xheir old XhermoWXaX (5% of reWpondenXW oZerall). 

 
HSmeS[neVW 
The digiXal WYrZe] [aW diWXribYXed Xo California homeo[nerW XhroYgh a Xhird parX] WYrZe] plaXform Xo enWYre 
reach. 680 homeo[nerW compleXed Xhe WYrZe] Ɓ nearl] a 30% increaWe from Xhe 528 parXicipanXW in 2024.  

 
● Program recogniXion (b] name) [aW 19% compared Xo 15% for General PYblic, Who[ing increaWed 

a[areneWW leZelW of homeo[nerW aW compared Xo Xhe General PYblic. ReporXed parXicipaXion in Wafe, 
proper diWpoWal XhroYgh ThermoWXaX Care or Wimilar programW more Xhan doYbled aW compared Xo 2024 
reWYlXW (9% in 2024 Xo 20% in 2025).  

● In XermW of meaWYring Xhe effecXiZeneWW of pYblic edYcaXion and oYXreach, 76% [ere a[are of mercYr] 
e\poWYre riWkW, 72% kne[ Wome XhermoWXaXW conXain mercYr]. AlXhoYgh XheWe are a decreaWe from 
preZioYW ]earW, Xhe amoYnX of people XhaX kne[ Wafe diWpoWal opXionW e\iWX for mercYr] XhermoWXaXW 
(74%) WXa]ed fairl] conWiWXenX aW compared Xo preZioYW ]earWƅ reWYlXW. 

● Homeo[nerW Who[ed WXrong kno[ledge of diWpoWal locaXionW, [iXh HHW faciliXieW being Xhe moWX 
recogni^ed opXionƂparXicYlarl] among XhoWe alread] a[are of mercYr] riWkW (74%) 

 
To Xhe beWX of ]oYr kno[ledge, [here can ]oY properl] diWpoWe of a mercYr] XhermoWXaX? 

 
 

● AlmoWX all homeo[nerW haZe aX leaWX one XhermoWXaX in Xheir home (93%) - Xhe majoriX] of [hich are 
digiXal. AboYX 10% of reWpondenXW haZe a mercYr] XhermoWXaX(W) WXill in YWe in Xheir home (decreaWed 
WlighXl] aW compared Xo 2024 reWYlXW). 
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● 51% of homeo[nerW changed or Ypgraded an] X]pe of XhermoWXaX in Xhe paWX ǕZe ]earW (Yp from 33% in 

2024). Of XhoWe, aboYX half remoZed Xhe YniXW XhemWelZeW [hile half hired Womeone elWe (a conXracXor 
or hand]man). Of XhoWe [ho remoZed Xhe XhermoWXaX XhemWelZeW, 29 reWpondenXW (4% of homeo[nerW) 
dropped iX off for Wafe diWpoWal [hile 50 reWpondenXW (9% of homeo[nerW) WXill reXain Xheir old 
XhermoWXaXW.  

 
RYVal DiWXVicXW 
The digiXal WYrZe] [aW diWXribYXed Xo rYral California reWidenXW XhroYgh a Xhird-parX] WYrZe] plaXform. RYral 
parXicipaXion remained conWiWXenX [iXh 447 reWidenXW compleXing Xhe WYrZe] (427 in 2024).  

 

● Program recogniXion (b] name) [aW 12% for (compared Xo 15% among Xhe General PYblic), reǖecXing 
Xhe YniqYe oYXreach challengeW in geographicall] diWperWed commYniXieW. 

● In XermW of meaWYring effecXiZeneWW of pYblic edYcaXion and oYXreach, 72% of rYral diWXricX reWidenXW 
[ere a[are of Xhe riWkW aWWociaXed [iXh mercYr] e\poWYre and 72% kne[ XhaX Wome XhermoWXaXW 
conXain mercYr]. AlXhoYgh XhiW iW a decreaWe from 2024 reWYlXW, XhiW WXill denoXeW Xhe majoriX] of 
reWpondenXW. 

● 68% kne[ XhaX Wafe diWpoWal opXionW e\iWX for mercYr] XhermoWXaXW, [hich iW conWiWXenX [iXh 2024 
reWYlXW.  

● RYral diWXricX reWidenXW [ere moWX familiar [iXh HHW faciliXieW aW Wafe diWpoWal locaXionWƂparXicYlarl] 
among XhoWe alread] a[are of mercYr] riWkW (72%). 

 
To the best of ]our kno[ledge, [here can ]ou properl] dispose of a mercur] thermostat? 

 
● 85% of rYral diWXricX reWidenXW haZe aX leaWX one XhermoWXaX (of an] X]pe). AboYX 10% of reWpondenXW 

haZe a mercYr] XhermoWXaX(W) WXill in YWe in Xheir home Ɓ a 3% decreaWe from 2024 ǕndingW, bYX WXill 
[iXhin Xhe margin of error.  

● 31% of reWpondenXW changed or Ypgraded an] X]pe of XhermoWXaX in Xhe paWX ǕZe ]earW. A liXXle more 
Xhan half (54%) remoZed iX XhemWelZeW, [iXh fe[er hiring Womeone elWe (a conXracXor or hand]man) Xo 
remoZe iX Xhan in paWX WYrZe] ]earW. Of XhoWe [ho recenXl] remoZed Xheir XhermoWXaX, 14 reWpondenXW 
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(3% of RYral DiWXricX reWidenXW) dropped iX off for Wafe diWpoWal [hereaW 23 reWpondenXW (5% of RYral 
DiWXricX reWidenXW) WXill had Xheir XhermoWXaX. 

 
DiWadZanXaged SV LS[-IncSme CSmmYniXieW 
The digiXal WYrZe] [aW diWXribYXed Xo California reWidenXW in diWadZanXaged or lo[-income commYniXieW XhroYgh 
a Xhird-parX] WYrZe] plaXform Xo increaWe reach. 867 reWidenXW in idenXiǕed DiWadZanXaged or Lo[-Income 
CommYniXieW compleXed Xhe WYrZe] Ɓ nearl] a 50% increaWe in Wample Wi^e from 2024 (589).  

 
● A WlighX increaWe from General PYblic reWYlXW, a[areneWW of ThermoWXaX Care b] name [aW 16% 

amongWX reWidenXW of DiWadZanXaged or Lo[-Income CommYniXieW. 
● In XermW of meaWYring Xhe effecXiZeneWW of pYblic edYcaXion and oYXreach, 72% [ere a[are of mercYr] 

e\poWYre riWkW, kne[ XhaX Wome XhermoWXaXW conXain mercYr]. ThiW iW a decreaWe aW compared Xo 
preZioYW ]earWƅ reWYlXW bYX remainW high. 

● DiWadZanXaged or Lo[-Income CommYniX] reWidenXW Who[ed WXrong kno[ledge of diWpoWal locaXionW, 
[iXh HHW faciliXieW being Xhe moWX recogni^ed opXionƂparXicYlarl] among XhoWe alread] a[are of 
mercYr] riWkW (69%).ThiW [aW an increaWe from 2024 reWYlXW in [hich 49% of DiWadZanXaged or 
Lo[-Income CommYniX] reWidenXW coYld idenXif] HHW faciliXieW aW a correcX diWpoWal locaXion. 
 

To the best of ]our kno[ledge, [here can ]ou properl] dispose of a mercur] thermostat? 

 
● 89% of reWpondenXW haZe aX leaWX one XhermoWXaX in Xhe home, [iXh 12% idenXif]ing iX aW a mercYr] 

XhermoWXaX (aroYnd a 6-poinX decreaWe from 2024 reWYlXW).  
● 37% of reWpondenXW changed or Ypgraded Xheir XhermoWXaX in Xhe laWX 5 ]earW. JYWX Ynder half of XheWe 

reWidenXW remoZed iX XhemWelZeW (47%), [hile Xhe reWX hired Womeone elWe (a conXracXor or hand]man) 
Xo remoZe iX. Of XhoWe [ho remoZed Xhe old mercYr] XhermoWXaX XhemWelZeW, 27 reWpondenXW (or 3% of 
all DiWadZanXaged or Lo[-Income CommYniX] reWidenXW) dropped iX off for Wafe diWpoWal [hile 40 (or 5% 
of all DiWadZanXaged or Lo[-Income CommYniX] reWidenXW) WXill had iX (conWiWXenX [iXh 2024 reWYlXW). 
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ReXaileVW 
ThiW WYrZe] [aW condYcXed Zia phone oYXreach Xo a Wample of ReXailerW ([hich inclYdeW boXh XradiXional reXail 
and [holeWale WXoreW) XhaX [ere randoml] WelecXed from ThermoWXaX CareƅW oYXreach daXabaWeW. Up Xo Xhree 
callW [ere placed Xo each locaXion and Yp Xo X[o reminder emailW [ere WenX Xo encoYrage parXicipaXion. 50 
ReXailerW compleXed Xhe WYrZe]Ƃa 56% increaWe from Xhe 32 parXicipanXW in 2024. 78% of WYrZe] reWpondenXW 
idenXiǕed aW a [holeWale WXore and 22% aW a reXail WXore. 

 
● 96% of ReXailerW [ere a[are of healXh riWkW aWWociaXed [iXh mercYr] e\poWYre, an increaWe from 81% in 

2024. 
● 69% of ReXailerW reporXed XhaX ƈAlmoWX eZer]oneƉ aX Xheir locaXion iW a[are of Xhe ThermoWXaX Care 

program, [hich iW conWiWXenX [iXh 2024 ǕndingW. 
● Similarl], 72% of ReXailerW reporXed XhaX 75% or more of WXaff aX Xheir locaXion [ere WYǗcienXl] informed 

Xo proceWW a cYWXomerƅW mercYr] XhermoWXaX - inclYding WXorage, Ǖlling rebaXe formW, and logging 
collecXionW. 

● 75% of ReXailerW collecXed 0 -10 mercYr] XhermoWXaXW annYall], on aZerage. 
 

On aZerage, ho[ man] mercur] thermostats do ]ou collect in a giZen ]ear? 

 
● The majoriX] (64%) of ReXailerW reporXed conXracXorW aW Xheir primar] WoYrce of mercYr] XhermoWXaXW.  

 
To the best of ]our kno[ledge, [ho is the primar] source of mercur] 

thermostats brought to ]our location? 
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● When aWked Xo eZalYaXe program promoXional maXerialW, [indo[ clingW [ere raXed moWX faZorabl], [iXh 

36% of ReXailerW raXing Xhem aW effecXiZe. 
   
HSYWehSld Ha^aVdSYW WaWXe CSllecXiSn PVSgVamW 
ThiW WYrZe] [aW condYcXed Zia phone oYXreach Xo repreWenXaXiZeW of HHW collecXion faciliXieW, [iXh email 
follo[-Yp for XhoWe [ho did noX anW[er afXer Xhree call aXXempXW. In addiXion, a poWX [aW made Xo Xhe HHW 
InformaXion E\change (HHWIE) Google GroYp reqYeWXing feedback on Xhe ThermoWXaX Care program. In order 
Xo increaWe Wample Wi^e and gaXher helpfYl informaXion from XhiW crYcial aYdience, boXh parXnered and 
non-parXnered locaXionW [ere encoYraged Xo reWpond Xo Xhe WYrZe]. 24 HHW repreWenXaXiZeW compleXed Xhe 
WYrZe]Ƃa 60% increaWe from Xhe 15 parXicipanXW in 2024. Of XheWe, 10 reWpondenXW repreWenXed mYlXiple HHW 
locaXionW. 

 
● 83% of HHW repreWenXaXiZeW raXed Xheir a[areneWW and YnderWXanding of ThermoWXaX Care aW 'good' or 

'e\XenWiZe,' compared Xo 100% in 2024. ThiW decreaWe ma] poWWibl] be aXXribYXed Xo an increaWed efforX 
Xo incorporaXing boXh parXnered and non-parXnered HHW faciliXieW.  

● ReWidenXW remain Xhe primar] WoYrce of mercYr] XhermoWXaXW aX HHW faciliXieW (77%), conWiWXenX [iXh 
2024 WYrZe] ǕndingW. 

 
To the best of ]our kno[ledge, [ho is the primar] source of mercur] 

thermostats brought to ]our location?

 

● 64% of HHWW reporXed XhaX Xhe] collecX 0-10 mercYr] XhermoWXaXW per ]ear, on aZerage, [hich iW 
conWiWXenX [iXh 2024 WYrZe] ǕndingW.  
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On aZerage, ho[ man] mercur] thermostats do ]ou collect in a giZen ]ear? 

 
● 1 HHW opXed oYX of Xhe program [iXhin Xhe 2025 WYrZe] period, noXing XhaX Xheir XranWfer WXaXion haW 

neZer receiZed a XhermoWXaX becaYWe local reWidenXW ofXen hire HVAC conXracXorW, [ho Xhen diWpoWe of 
Xhe XhermoWXaX(W) elWe[here.  

 
HeaXing, VenXilaXiSn, and AiV CSndiXiSning CSnXVacXSVW 
The WYrZe] [aW condYcXed Zia email oYXreach Xo all acXiZe HVAC conXracXorW [iXh priZaXe collecXion conXainerW 
in Xhe program'W daXabaWe. Up Xo foYr reminder emailW [ere WenX Xo each conXracXor Xo encoYrage parXicipaXion. 
AddiXionall], Xhe WYrZe] [aW diWXribYXed b] a conXracXor Xrade aWWociaXion parXner Xo e\pand reach. 15 HVAC 
indYWXr] repreWenXaXiZeW compleXed Xhe WYrZe], compriWing 14 HVAC conXracXorW (C-20 licenWeeW) and 1 HVAC 
WerZice Xechnician. ThiW markW a WlighX increaWe from Xhe 14 reWpondenXW in 2024.  
 

 
 

● Program YnderWXanding dipped WlighXl] bYX remainW high, [iXh 92% of HVAC conXracXorW WXaXing ƈWomeƉ, 
ƈgoodƉ, or an ƈe\XenWiZeƉ YnderWXanding of ThermoWXaX Care (aW compared Xo 100% in preZioYW ]earW). 

● 100% of HVAC conXracXorW indicaXed XhaX Xhe] and/or Xheir WXaff [ere ƈfairl]Ɖ or ƈZer] kno[ledgeableƉ 
aboYX Xhe need Xo Wafel] diWpoWe of mercYr] XhermoWXaXW and aboYX ho[ Xo do Wo, conWiWXenX [iXh 2024 
reWYlXW. 

● MoWX reWpondenXW (62%) reporXed XhaX Xhe] rarel] come acroWW mercYr] XhermoWXaXW in Xheir line of 
[ork (1-2 XimeW per ]ear), an increaWe from preZioYW ]earW. 
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Ho[ frequentl] do ]ou come into contact  

[ith mercur] thermostats through ]our line of [ork? 

 
 
DemSliXiSn and EnZiVSnmenXal CSnXVacXSVW and RelaXed AWWSciaXiSnW 
The WYrZe] [aW condYcXed Zia email oYXreach Xo demoliXion and enZironmenXal conXracXorW and relaXed 
aWWociaXionW. Up Xo foYr reminder emailW [ere WenX Xo each conXacX Xo encoYrage parXicipaXion. A XoXal of 5 
indiZidYalW compleXed Xhe WYrZe] (an increaWe aW compared Xo 2024ƅW 4 reWpondenXW). The reWpondenXW 
inclYded a mi\ of licenWed conXracXorW (C-21 and B LicenWeeW XhroYgh CSLB) and one diWpaXcher. 
 

 
● 80% of demoliXion and enZironmenXal conXracXor repreWenXaXiZeW indicaXed XhaX Xhe] haZe ƈWomeƉ, 

ƈgoodƉ, or an ƈe\XenWiZe YnderWXandingƉ of Xhe program Ɓ a WigniǕcanX increaWe from 50% of 
reWpondenXW in 2024.  

● AddiXionall], 100% of reWpondenXW reporXed XhaX Xhe] and/or Xheir WXaff had a ƈgoodƉ or an ƈe\XenWiZe 
YnderWXandingƉ aboYX Xhe need Xo Wafel] diWpoWe of mercYr] XhermoWXaXW and ho[ Xo do Wo Ɓ alWo a 
WigniǕcanX increaWe from 50% of reWpondenXW in 2024. 

● 80% of reWpondenXW reporXed XhaX Xhe] ƈrarel]Ɖ (1-2 XimeW per ]ear) or ƈWomeXimeWƉ (3-6 XimeW per ]ear) 
come inXo conXacX [iXh mercYr] XhermoWXaXW in Xheir line of [ork, [hile one demoliXion and 
enZironmenXal conXracXor repreWenXaXiZe reporXed neZer coming inXo conXacX [iXh mercYr] XhermoWXaXW. 

 
The CSnXVacXSVW SXaXe LicenWe BSaVd 
The WYrZe] [aW condYcXed Zia email oYXreach Xo Xhe California ConXracXorW SXaXe LicenWe Board (CSLB), Xhe 
Wole licenWing aYXhoriX] for 45 claWWiǕcaXionW of conXracXorW acroWW California. Three email reqYeWXW [ere WenX 
Xo encoYrage parXicipaXion, reWYlXing in 1 CSLB WXaff member compleXing Xhe WYrZe]. ParXicipaXion WXa]ed 
conWiWXenX aW compared Xo 2024 WYrZe] reWYlXW. AW Xhe CSLB iW one enXiX], XhiW WYrZe] [aW focYWed on 
obXaining qYaliXaXiZe anW[erW Xo improZe parXnerWhip beX[een ThermoWXaX Care and CSLB.  
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● The CSLB repreWenXaXiZe reporXed "e\XenWiZe YnderWXanding" of Xhe program aW a Wafe diWpoWal program 
for mercYr] XhermoWXaXW, compared Xo "good YnderWXanding" in 2024. 

● When aWked ho[ Xhe program can beWX WerZe CSLB and iXW licenWeeW, CSLB WYggeWXed annYal 
ne[WleXXer reminderW, ongoing commYnicaXion, and conXinYing Xo [ork on edYcaXional maXerialW 
XogeXher. 

● CSLB indicaXed Xheir licenWeeW are "Wome[haX familiar" [iXh proper mercYr] XhermoWXaX diWpoWal 
pracXiceW, [hich iW conWiWXenX [iXh WYrZe] ǕndingW from 2024. 

● CSLB noXed XhaX Ǖnding Xrade aWWociaXionW in applicable claWWiǕcaXionW Xo Whare program informaXion 
ma] be ZalYable, aW iX can be diǗcYlX Xo gaYge ho[ mYch conXracXorW reZie[ CSLB maXerialW. 

 
MYniciTal UXiliX] DiWXVicXW 
The WYrZe] [aW condYcXed Zia phone oYXreach Xo MYnicipal UXiliX] DiWXricXW (MUDW). 28 callW [ere made, [iXh 
repreWenXaXiZeW from 8 MUDW compleXing Xhe WYrZe]Ƃan increaWe from 7 reWpondenXW in 2024. 
 

 
 

● A[areneWW of Xhe ThermoWXaX Care program improZed in 2025, [iXh 100% of MUDW reporXing ƈWome,Ɖ 
ƈgood,Ɖ or ƈe\XenWiZeƉ YnderWXandingƂYp from 86% laWX ]ear. 

● When aWked aboYX enhancing program oYXreach, reWpondenXW WYggeWXed prinXed maXerialW and rebaXe 
formW for oǗceW and commYniX] cenXerW (38%) and email commYnicaXionW (25%). 

● None of Xhe MUDW WYrZe]ed cYrrenXl] parXicipaXe in demand reWponWe programW inZolZing XhermoWXaX 
replacemenX. 

● MUDW idenXiǕed YXiliX] [ebWiXeW and Wocial media aW effecXiZe channelW for diWXribYXing program 
informaXion. 

 
ATaVXmenX and PVSTeVX] ManagemenX AWWSciaXiSnW and OVgani^aXiSnW 
The WYrZe] [aW condYcXed Zia phone and email Xo repreWenXaXiZeW from aparXmenX and properX] managemenX 
aWWociaXionW and organi^aXionW. AW Xhere are a limiXed nYmber of aparXmenX and properX] managemenX 
aWWociaXionW and organi^aXionW, XheWe conZerWaXionW [ere focYWed on obXaining qYaliXaXiZe anW[erW Xo improZe 
parXnerWhip beX[een ThermoWXaX Care and Xhe aWWociaXionW/organi^aXionW. RepreWenXaXiZeW from X[o 
aWWociaXionW or organi^aXionW compleXed Xhe WYrZe], aW compared Xo one in 2024.  

● Program a[areneWW Zaried beX[een aWWociaXionW. One aWWociaXion reporXed being "e\Xremel] familiar" 
[iXh ThermoWXaX Care [hile Xhe oXher [aW "noX Zer] familiar." BoXh aWWociaXionW demonWXraXed moderaXe 
a[areneWW of mercYr] e\poWYre riWkW. 
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● AWWociaXionW idenXiǕed ne[WleXXerW, blog poWXW, and email commYnicaXionW aW Xheir moWX effecXiZe 

member oYXreach channelW, moWX of [hich Xhe] recogni^ed Xhe ThermoWXaX Care program iW alread] 
Xaking adZanXage of.  

● AddiXional plaXformW menXioned / poXenXial areaW Xo e\pand inclYded eZenX WponWorWhipW, [ebinarW, and 
adZerXiWemenXW. 

 
The PYblic UXiliXieW CSmmiWWiSn 
The WYrZe] [aW condYcXed Zia phone and email oYXreach Xo Xhe California PYblic UXiliXieW CommiWWion (CPUC). 
7 callW and emailW [ere condYcXed, reWYlXing in 3 CPUC repreWenXaXiZeW compleXing Xhe WYrZe] (compared Xo 1 
in 2024). AW Xhe CPUC iW one enXiX], XhiW WYrZe] [aW focYWed on obXaining qYaliXaXiZe anW[erW Xo improZe 
parXnerWhip beX[een ThermoWXaX Care and CPUC.  
 

● 34 XhermoWXaX-relaXed programW operaXed b] CPUC adminiWXraXorW [ere idenXiǕed, and iX [aW 
recommended Xo Whare ThermoWXaX Care maXerialW [iXh Xhe program adminiWXraXorW.  

● IX [aW alWo recommended Xo correWpond [iXh Regional Energ] NeX[orkW (RENW) and YXiliXieW oZerWeen 
b] Xhe CPUC. 

 
A digiXal WYrZe] [aW creaXed and diWXribYXed Xo Xhe YXiliXieW oZerWeen b] CPUC Zia 9 phone callW and 2 email 
reqYeWXW [iXh Xhe aim of aWWeWWing Xhe effecXiZeneWW of edYcaXion and oYXreach iniXiaXiZeW. 2 YXiliX] 
repreWenXaXiZeW compleXed Xhe WYrZe], conWiWXenX [iXh parXicipaXion in 2024. 

● BoXh YXiliXieW [ere a[are of Xhe ThermoWXaX Care program, conWiWXenX [iXh 2024 reWYlXW. 
● One YXiliX] indicaXed planW Xo pYbliWh program informaXion on Xheir [ebWiXe and inclYde noXiceW in 

prinXed maXerialW diWXribYXed Xo reWidenXW. 

 
The SXaXe EneVg] ReWSYVceW CSnWeVZaXiSn and DeZelSTmenX CSmmiWWiSn 
The WYrZe] [aW condYcXed Zia email oYXreach and phone inXerZie[W [iXh idenXiǕed California Energ] 
CommiWWion (CEC) repreWenXaXiZeW. 5 meeXing reqYeWXW reWYlXed in one CEC repreWenXaXiZe compleXing Xhe 
WYrZe] Zia phone. AW Xhe CEC iW one enXiX], XhiW WYrZe] [aW focYWed on obXaining qYaliXaXiZe anW[erW Xo 
improZe parXnerWhip beX[een ThermoWXaX Care and CEC. 
 

● The CEC repreWenXaXiZe idenXiǕed conXracXorW parXicipaXing in Xheir EqYiXable BYilding Decarboni^aXion 
reXroǕXXing program aW Xhe moWX releZanX aYdience for ThermoWXaX Care maXerialW, aW XheWe conXracXorW 
are likel] Xo encoYnXer mercYr] XhermoWXaXW dYring home energ] YpgradeW. 

● CEC'W primar] commYnicaXion channelW [ere idenXiǕed aW email/ne[WleXXer and [ebWiXe. 
● CEC proZided addiXional conXacX informaXion for TECH Clean California Xo e\pand program 

parXnerWhipW. 
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Ne\t Steps 
 
Per HealXh and SafeX] CodeW, XheWe WYrZe] reWYlXW [ill be poWXed Xo ThermoWXaX CareƅW [ebWiXe, 
[[[.ThermoWXaXCare.org, aW of SepXember 1, 2025, and [ill remain aZailable for pYblic commenX for a 
minimYm of 30 da]W. ThermoWXaX Care [ill ƈreZie[ annYal WYrZe] reWponWeW and pYblic commenXW, and if 
[arranXed, b] NoZember 1, [2025] WYbmiX Xo Xhe deparXmenX for iXW reZie[ and approZal propoWalW Xo modif] Xhe 
program.Ɖ 
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Appendi\ 
 
CSllecXiSn DaXa 
The follo[ing mercYr] XhermoWXaX collecXion daXa [aW reporXed in Xhe 2024 AnnYal ReporX and WYpporXW efforXW 
Xo eZalYaXe and obXain collecXion daXa. 
 

ToXal nYmber of 
mercYr] 
XhermoWXaXW 
collecXed  

ToXal nYmber of 
mercYr] W[iXcheW 
collecXed 

EWXimaXed XoXal 
poYndW of mercYr] 
collecXed 

NYmber of 
incenXiZeW proZided 
Xo conWYmerW* 

ToXal incenXiZeW 
paid Xo conWYmerW* 

4,023 8,472 52.52 171 $10,740 

*Note that this is the number of incentiZes receiZed, processed, and proZided to consumers during 2024, and does 
not include mercur] thermostats and incentiZe claims that haZe been collected at collection locations but haZe ]et 
to be sent to Veolia for processing. This is also the number of forms and incentiZe checks processed, [hich ma] 
include multiple mercur] thermostats.  
 
Belo[ iW a Xable Who[ing Xhe nYmber of mercYr] XhermoWXaXW (MT) aX each locaXion receiZed b] proceWWing 
parXner Veolia dYring 2024. PleaWe noXe XhaX an] locaXionW noX liWXed belo[ did noX WYbmiX an] mercYr] 
XhermoWXaXW in 2024. 
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LocaXion AddVeWW CiX] CoYnX] Zip 
# of MT 
collecXed 

Pastime Hardware 100ÆÈ San Pablo Ave. El Cerrito Contra Costa ÊÅÆÄ0 1 

Keenan Supply ÅÊ 2nd St Eureka Humboldt ÊÇ021 Ê 

Anawalt Malibu Hardware & Supply ÄÈÄ0 Cross Creek Rd Malibu Los Angeles Ê02ÇÆ 1 

Merrit's Hardware 1Ä02 N Hacienda Blvd La Puente Los Angeles Ê1ÈÅÅ 2 

San Dimas Ace Hardware 201 W Bonita Ave San Dimas Los Angeles Ê1ÈÈÄ 1 

Palm Desert Ace Hardware ÈÅ0ÆÉ Highway 111 Palm Desert Riverside Ê22Ç0 1 

Cole Hardware ÊÆÇ Cole St. San Francisco San Francisco ÊÅ11È È 

Cole Hardware Downtown È0 Fourth St. San Francisco San Francisco ÊÅ10Ä 1 

Blossom True Value Hardware 12ÊÈ W El Camino Real Mountain View Santa Clara ÊÅ0Å0 Å 

Johnstone Supply 1ÄÉÅ 1Åth Street Oakland Alameda ÊÅÇ0È ÈÄ 
RSD 1ÄÈÇ Stealth Street Livermore Alameda ÊÅÆÆ1 11 
Heating & Cooling Supply, LLC ÇÆ10 Sierra Court Dublin Alameda ÊÅÆÇÉ É 
Allied Refrigeration 21ÈÆ Adams Avenue San Leandro Alameda ÊÅÆÈÈ 2 
Air Cold Supply, A Ferguson Enterprise 2ÇÊÊÊ Industrial Blvd. Hayward Alameda ÊÅÆÅÆ 2 
Johnstone Supply Co 1ÊÉÆ Arnold Industrial Way Concord Contra Costa ÊÅÆ20 ÅÆ 
Goodman Distribution, Inc. Å020 Nelson Ave. Suite 100 Concord Contra Costa ÊÅÆ20 ÄÅ 
Hassler Heating And Air Conditioning 1ÆÄÈ South ÆÇth Street El Cerrito Contra Costa ÊÅÆÄ0 21 
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LocaXion AddVeWW CiX] CoYnX] Zip 
# of MT 
collecXed 

Refrigeration Supplies Distributor (RSD) 2ÆÆ1 Stanwell Drive Concord Contra Costa ÊÅÆ20 1È 
Sigler Wholesale Distributors 1Ê20 Mark Court Concord Contra Costa ÊÅÆ20 Ê 
Johnstone Supply Co ÆÇÆÉ E. Clinton Ave. Fresno Fresno ÊÄÈ2È 1Ê 

RSD 220É East Mckinley Avenue Fresno Fresno ÊÄÈ0Ä 1Ç 

USACD 2ÇÈ0 E. Byrd Ave Fresno Fresno ÊÄÈ0Ç Ê 

Facsco 1Æ2É N Thesta St. Fresno Fresno ÊÄÈ0Ä É 

R.E. Michel Company, Inc. 
ÆÅ0Æ East Home Avenue, Suite 

10È 
Fresno Fresno ÊÄÈ2È 2 

Lennox Stores 11ÆÆ E. North Ave. Fresno Fresno ÊÄÈ2Æ 1 

Goodman Distribution, Inc. ÉÇÇ E. Ross Road Unit B El Centro Imperial Ê22ÅÄ 2 

Baker Distributing Company ÉÊÊ Industry Way El Centro Imperial Ê22ÅÄ 2 

Air Cold Supply - A Ferguson Enterprise Å2Ê Madera St. San Gabriel Los Angeles Ê1ÈÈÇ 12É 

Johnstone Supply Ä12Å0 La Baya Drive Westlake Village Los Angeles Ê1ÄÇ2 ÉÇ 

Sigler 1ÆÇ12 First St Irwindale Los Angeles Ê1È0Ç È1 

Johnstone Supply 11È2Æ Inglewood Ave. Hawthorne Los Angeles Ê02Æ0 ÇÅ 

USACD 1ÇÊÆ0 Chestnut St. City Of Industry Los Angeles Ê1ÈÅÉ Æ2 

Ferguson Heating & Cooling ÇÅ0 Ayon Avenue Azusa Los Angeles Ê1È02 ÅÇ 

RSD 1ÅÊ01 Raymer St Van Nuys Los Angeles Ê1Å0Æ ÅÆ 

Allied Refrigeration Ä0Ç S. Ninth Avenue City Of Industry Los Angeles Ê1ÈÅÇ Å0 

Russell Sigler Inc. ÄÇÅÉ E Industry Ave Lakewood Los Angeles Ê0È12 ÄÉ 

Us Air Conditioning Distributors (USACD) Ê2Æ0 Owensmouth Avenue Chatsworth Los Angeles Ê1Ä11 ÄÆ 

United Refrigeration, Inc. Æ10 E. Rancho Vista Blvd. Palmdale Los Angeles ÊÄÆÆ0 Ä2 

Johnstone Supply 2Æ02È Anza Drive Valencia Los Angeles Ê1ÄÆÆ Ä1 

Allied Refrigeration Ê1È Mc Garry St. Los Angeles Los Angeles Ê0021 Ä1 

RSD 21È2È Nordhoff Street Chatsworth Los Angeles Ê1Ä11 Ä0 

United Refrigeration DÆ 
ÄÅ21 N. San Fernando Road 

Suite E-F 
Los Angeles Los Angeles Ê00ÇÆ 2É 

Daikin Comfort 1Ç1Æ0 Stagg Street Van Nuys Los Angeles Ê1Å0Ç 2Ç 

Us Air Conditioning Distributors (USACD) ÈÇ2É Sepulveda Blvd. Van Nuys Los Angeles Ê1Å0Æ 2Æ 

Refrigeration Supplies Distributor (RSD) 1201 Monterey Pass Road Monterey Park Los Angeles Ê1ÈÆÅ 2Å 

Ac Pro Ê21Ç Eton Ave Chatsworth Los Angeles Ê1Ä11 2Ä 

Us Air Conditioning Distributors (USACD) 2ÆÄ1 S. Alameda St. Vernon Los Angeles Ê00ÆÉ 1Ê 

Refrigeration Supplies Distributor (RSD) È2Å S. Flower Street Burbank Los Angeles Ê1Æ02 1Ê 

Geary Pacific Supply 1Ç0ÄÈ Foothill Blvd Irwindale Los Angeles Ê1È02 1É 

Lennox Stores 2Æ21È Rye Canyon Road Valencia Los Angeles Ê1ÄÆÆ 1É 

RSD ÇÉ0 Union Ave Pomona Los Angeles Ê1ÈÇÉ 1É 

U.S. Air Conditioning Distributors (USACD) 222Æ Colby Avenue Los Angeles Los Angeles Ê00ÇÅ 1È 
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LocaXion AddVeWW CiX] CoYnX] Zip 
# of MT 
collecXed 

U.S. Air Conditioning Distributors (USACD) ÊÉÄÇ Alburtis Ave. Santa Fe Spgs Los Angeles Ê0ÇÈ0 1È 

AC Pro 1ÄÅ0Ê Garvey Ave. Baldwin Park Los Angeles Ê1È0Ç 1Ç 

Allied Refrigeration 1Ê220 Normandi Ave. Torrence Los Angeles Ê0Æ02 1Ç 

Baker Distributing Company 11ÇÄÇ Tuxford Street Sun Valley Los Angeles Ê1ÄÆ2 1Æ 

Goodman Distribution ÊÅÅ0 Lurline Ave Chatsworth Los Angeles Ê1Ä11 1Æ 

Goodman Distribution 2Ä021 Normandie Avenue Torrance Los Angeles Ê0Æ01 1Å 

Goodman Distribution, Inc. Æ2Æ Park Avenue Suite A San Fernando Los Angeles Ê1ÄÅ0 1Å 

R.E. Michel Company, Inc. ÆÄÈ0 Third Street Irwindale Los Angeles Ê1È0Ç 1Å 

Trane Supply 20ÅÆ0 E. Walnut Dr. N Diamond Bar Los Angeles Ê1ÈÉÊ 1Ä 

Us Air Conditioning Distributors (USACD) 2ÈÆ1 Temple Avenue Signal Hill Los Angeles Ê0ÈÆÆ 1Ä 

United Refrigeration CÅ 1ÇÇ0Ç Schoenborn St North Hills Los Angeles Ê1ÄÅÄ 12 

US Air Conditioning Distributors 2Æ0ÇÅ Anza Dr. Valencia Los Angeles Ê1ÄÆÆ 12 

Allied Refrigeration 1ÆÆÆÉ Cabrito Road Van Nuys Los Angeles Ê1Å0Ç É 

Johnstone Supply Å20ÄÄ Çth Street West Lancaster Los Angeles ÊÄÆÄÅ É 

AC Pro Ê21Å Artesia Blvd Bellflower Los Angeles Ê0È0Ç Ç 

Lennox Stores 1ÊÉ01 Nordhoff Pl 10Ê Chatsworth Los Angeles Ê1Ä11 Æ 

United Refrigeration ÆÄÅÆ Third Street Irwindale Los Angeles Ê1È0Ç Å 

Air Cold Supply - A Ferguson Enterprise 11ÅÅ West Avenue L12 Lancaster Los Angeles ÊÄÆÄÅ Ä 

Air Cold Supply 2ÈÆ0 S. Towne Avenue Pomona Los Angeles Ê1Ä20 Ä 

Goodman Distribution, Inc. ÊÉÄÅ Alburtis Avenue Santa Fe Springs Los Angeles Ê0ÇÈ0 Ä 

Goodman Distribution 200ÄÆ E. Walnut Drive City Of Industry Los Angeles Ê1ÈÉÊ 2 

United Refrigeration, Inc. 11ÄÅ E. Dominguez Street Carson Los Angeles Ê0ÈÅÇ 1 

Coast Appliance Parts 1ÆÈ00 S. Broadway Gardena Los Angeles Ê02ÅÉ 1 

Hirsch Pipe & Supply Co., Inc. 2Ä02Ä Normandie Ave. Torrance Los Angeles Ê0Æ01 1 

Hirsch Pipe & Supply Co., Inc. 2ÄÅÄ San Fernando Rd. Los Angeles Los Angeles Ê00ÇÆ 1 

Coast Appliance Parts 2Ç0Ç Lee Avenue South El Monte Los Angeles Ê1ÈÄÄ 1 

Coast Appliance Parts Ç2Æ0 Cherry Avenue Long Beach Los Angeles Ê0É0Æ 1 

Johnstone Supply Ä2É 1ÈÆÆ Grogan Ave Merced Merced ÊÆÄÅ1 Ä 

Wholesale Solutions È20 Sixth Street Napa Napa ÊÅÆÆÊ 1 

Slakey Brothers 122ÈÈ Loma Rica Drive Suite E Grass Valley Nevada ÊÆÊÅÆ 1 

Johnstone Supply Co 2Ä211 Del Lago Drive Laguna Hills Orange Ê2ÇÆÄ ÉÆ 

Us Air Conditioning Distributors, Inc. (USACD) 1Ä0Å S. Claudina Street Anaheim Orange Ê2É0Æ ÄÉ 

Johnstone Supply Æ1É E Ball Road Anaheim Orange Ê2É0Æ ÄÆ 

AC Pro ÆÊ1 S. Walnut St. La Habra Orange Ê0ÇÄ1 ÄÆ 

Totaline 1Æ0Å1 Bake Pkwy Irvine Orange Ê2Ç1É 2É 

Ac Pro 2ÄÅÆÇ South Pointe Blvd Laguna Hills Orange Ê2ÇÆÄ 2Æ 
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LocaXion AddVeWW CiX] CoYnX] Zip 
# of MT 
collecXed 

RSD 2Ç021 Atlantic Ocean Drive Lake Forest Orange Ê2ÇÄ0 2Æ 

U.S. Air Conditioning Distributors (USACD) 22ÆÈ2 Shannon Circle Lake Forest Orange Ê2ÇÄ0 20 

Watsco Ä020 South Kilson Drive Santa Ana Orange Ê2È0È 20 

Sigler Wholesale Distributors 20Æ S. Puente St Brea Orange Ê2É21 1É 

Ac Pro Ä0Ç0 E. La Palma Avenue Anaheim Orange Ê2É0Ç 1É 

United Refrigeration, Inc. 1Ê20 E. Mcfadden Avenue Santa Ana Orange Ê2È0Æ 1Ç 

Goodman Distribution, Inc ÈÇÅ 1É0ÉÆ Euclid Street Fountain Valley Orange Ê2È0É 12 

RSD Santa Ana 2100 E. Wilshire Ave Santa Ana Orange Ê2È0Æ È 

Lennox Stores 2ÊÊ Goddard Street Irvine Orange Ê2Ç1É È 

RSD 2ÉÊ0 E Coronado St Anaheim Orange Ê2É0Ç Æ 

Johnstone Supply Æ20 E. Dyer Road Santa Ana Orange Ê2È0È Ä 

RSD ÇÄÊ1 Orangethorpe Avenue Buena Park Orange Ê0Ç20 2 

Hirsch Pipe & Supply Co., Inc. ÈÆ21 Garden Grove Blvd Garden Grove Orange Ê2ÉÅ1 1 

Refrigeration Supplies Distributor (RSD) ÇÅ0 Commerce Drive Roseville Placer ÊÆÇÈÉ 1Æ 

Johnstone Supply 1000 El Sobrante Rd. Corona Riverside Ê2ÉÈÊ 1Ä 

Ac Pro 1ÈÆ1 Malborough Avenue Riverside Riverside Ê2Æ0È 12 

RSD Ä0-ÆÈ1 Front Street Thousand Palms Riverside Ê22ÈÇ Æ 

Goodman Distribution, Inc. 1Ê00 Compton Ave Suite 102 Corona Riverside Ê2ÉÉ1 Å 

Lennox Ä0ÆÈÆ Hill St. Thousand Palms Riverside Ê22ÈÇ Å 

Us Air Conditioning Distributors (USACD) ÇÉ-È1Ä Perez Road Cathedral City Riverside Ê22ÄÅ Å 

Johnstone Supply ÈÈÆ2Å El Duna Court Palm Desert Riverside Ê2211 Å 

Goodman Distribution È12Ê Old 21Æ Frontage Road Riverside Riverside Ê2ÆÆÄ Ä 

Ferguson Heating & Cooling ÄÇ2ÉÄ Plaza Drive Cathedral City Riverside Ê22ÄÅ 2 

United Refrigeration, Inc. Å1ÆÈÄ Cherry Street Murrieta Riverside Ê2ÆÇ2 2 

Refrigeration Supplies Distributor (RSD) ÅÄÄ00 Business Park Dr. A102 Temecula Riverside Ê2ÆÊ0 2 

Lennox Stores 1ÈÊ0 Iowa Avenue Riverside Riverside Ê2Æ0È 1 

Johnstone Supply ÄÄ01 Orange Grove Avenue North Highlands Sacramento ÊÆÇÇ0 22 

Goodman Distribution, Inc. ÊÇ21 Oates Dr Sacramento Sacramento ÊÆÉ2È 1È 

Refrigeration Supplies Distributor (RSD) 101È0 Croydon Way Sacramento Sacramento ÊÆÉ2È 1Æ 

Trane Parts Center ÅÄÉ0 Warehouse Court North Highlands Sacramento ÊÆÇÇ0 1Ä 

Geary Pacific Supply ÅÄÇÆ Jetway Court North Highlands Sacramento ÊÆÇÇ0 12 

Wholesale Outlet, Inc ÅÊ20 Raley Blvd Sacramento Sacramento ÊÆÉÄÉ Ç 

Lennox Industries Inc. 1021 Striker Avenue Sacramento Sacramento ÊÆÉÄÅ Æ 

Air Cold Supply - A Ferguson Enterprise Æ00Æ Raley Blvd, Suite A Sacramento Sacramento ÊÆÉÄÉ Æ 

RSD 2ÄÆ0 Lexington Street Sacramento Sacramento ÊÆÉ1Æ Å 

American Refrigeration Supplies, Inc. 2È0Ä Æth Street Sacramento Sacramento ÊÆÉ1É Å 
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LocaXion AddVeWW CiX] CoYnX] Zip 
# of MT 
collecXed 

United Refrigeration P1 ÅÄÄ0 Roseville Road North Highlands Sacramento ÊÆÇÇ0 Ä 

Gianelli's Appliances & Supplies 10ÉÆÆ Folsom Blvd Rancho Cordova Sacramento ÊÆÇÈ0 1 

Cfm Equipment Distributors, Inc. 1ÇÅÅ Main Avenue Sacramento Sacramento ÊÆÉÄÉ 1 

U.S. Air Conditioning Distributors (USACD) Ä0Ç2 E. Inland Empire Blvd Ontario San Bernardino Ê1ÈÇÅ ÄÊ 

AC Pro 12ÄÇÆ Central Ave. Chino San Bernardino Ê1È10 ÄÅ 

Johnstone Supply 21Ä2 Aviation Drive Upland San Bernardino Ê1ÈÉÇ ÄÄ 

Air Cold Supply - A Ferguson Enterprise 1Æ220 Anacapa Road Victorville San Bernardino Ê2ÄÊ2 2Ç 

Baker Distributing Company 2Ç00É Business Center Drive Redlands San Bernardino Ê2ÄÈÅ 21 

Ferguson ÅÇÆ2 E Brickell St Ontario San Bernardino Ê1ÈÇ1 12 

Sigler Wholesale Distributors 2ÇÅ1 Lindsay Privado Drive Ontario San Bernardino Ê1ÈÇ1 11 

Allied Refrigeration Å0Å S. I Street San Bernardino San Bernardino Ê2Å10 10 

U.S. Air Conditioning Distributors (USACD) È01 Adell Street San Bernardino San Bernardino Ê2Å10 Ê 

Goodman Dist. È0Ç Æ1Ç0 Richton St. "A" Montclair San Bernardino Ê1ÈÇÄ Æ 

Lennox Stores Æ1Ç0 Richton Street, Suite H Montclair San Bernardino Ê1ÈÇÄ Æ 

Goodman Distribution, Inc. 12Æ20 Business Center Drive Victorville San Bernardino Ê2ÄÊÆ Å 

Goodman Distribution, Inc. 2ÆÊÅÉ Business Center Dr. Redlands San Bernardino Ê2ÄÈÅ Å 

USACD 1ÈÇ1Æ Catalpa Street Hesperia San Bernardino Ê2ÄÅÆ 2 

W.W. Grainger, Inc. Ê220 Hyssop Dr. Rancho Cucamonga San Bernardino Ê1ÈÄ0 2 

Johnstone Supply Co ÅÄ20 Pacific Hwy San Diego San Diego Ê2110 ÉÆ 

Allied Refrigeration 1ÊÊ S. Marshall Street El Cajon San Diego Ê2020 É0 

AC Pro 20Å0 Oceanside Blvd. Oceanside San Diego Ê20ÆÅ ÄÉ 

Johnstone Supply 1Ê0Ä Friendship Drive El Cajon San Diego Ê2020 ÄÈ 

Ac Pro 1Å02 N. Magnolia Ave El Cajon San Diego Ê2020 2Ä 

Johnstone Supply 2ÈÆ0 La Mirada Drive Vista San Diego Ê20É1 1È 

United Refrigeration, Inc. ÉÉÅ1 Clairemont Mesa Blvd San Diego San Diego Ê212Ä 1È 

Ferguson Heating & Cooling 122Å North Marshall El Cajon San Diego Ê2020 Ê 

Appliance Parts Center 222 E. Éth Street National City San Diego Ê1ÊÆ0 É 

Heating & Cooling LLC 11ÇÇ1 Riverside Drive Ste. 1ÉÆ Lakeside San Diego Ê20Å0 Ç 

Heating & Cooling LLC Ç2Ê Alpine Way Escondid0 San Diego Ê202Ê Ç 

RSD ÈÄÄ2 Convoy Court, Ste A San Diego San Diego Ê2111 Å 

Goodman Distribution 1ÉÊ0 N. Marshall Ave. El Cajon San Diego Ê2020 2 

Allied Refrigeration ÈÉÇÆ Ostrow Street San Diego San Diego Ê2111 1 

American Refrigeration Supplies, Inc. ÈÉÈÅ Ronson Road San Diego San Diego Ê2111 1 

Gow Supply Company 1ÅÊ2 Egbert Avenue San Francisco San Francisco ÊÅ12Å Å 

Us Air Conditioning Distributors (USACD) 2ÅÆÆ Teepee Drive Stockton San Joaquin ÊÆ20Æ ÊÇ 

Johnstone Supply 2ÈÊ0 E. Cherokee Road Stockton San Joaquin ÊÆ20Æ 11 
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American Refrigeration Supplies, Inc. ÈÅ0 E. Hazelton Avenue Stockton San Joaquin ÊÆ20Ä 10 

RSD 2ÉÉ2 Teepee Drive Stockton San Joaquin ÊÆ20Æ 2 

Ferguson Heating Cooling ÄÆÆ0 La Cruz Way Branch 1ÉÊÄ Paso Robles San Luis Obispo ÊÄÅÅÇ 1 

Slakey Brothers S. San Francisco 1Ç2 West Harris Ave S. San Francisco San Mateo ÊÅ0É0 ÄÇ 

United Refrigeration ÊÄÄ Washington Street San Carlos San Mateo ÊÅ0È0 1Å 

W.W. Grainger, Inc. 1ÄÇ0 Rollins Rd. Burlingame San Mateo ÊÅ010 È 

United Refrigeration, Inc. 12ÇÆ W. Mccoy Lane Santa Maria Santa Barbara ÊÄÅÆÆ Å0 

United Refrigeration 1ÄÅ Nopalitas Way Santa Barbara Santa Barbara ÊÄ10Ä Ä2 

Johnstone Supply 10È0 Commercial Street Ste 10Å San Jose Santa Clara ÊÆ112 ÅÉ 

Refrigeration Supplies Distributor (RSD) 10Æ0 Commercial Street San Jose Santa Clara ÊÆ112 1É 

Air Cold Supply - A Ferguson Enterprise È1ÈÆ Chestnut St. Gilroy Santa Clara ÊÆ020 1É 

Allied Refrigeration È02 E. Gish Road San Jose Santa Clara ÊÆ112 Æ 

Refrigeration Supplies Distributor (RSD) Ê1Æ Industrial Avenue Suite 101 Redding Shasta ÊÇ002 Æ 

U.S. Air Conditioning Distributors (USACD) É1Æ Chadbourne Road Suite 110 Fairfield Solano ÊÅÆÄÅ 11 

Slakey Brothers Fairfield 11Ê0 Western Street Fairfield Solano ÊÅÆÄÄ Ä 

American Refrigeration Supplies, Inc. 2ÅÆ Sutton Place Santa Rosa Sonoma ÊÆÅ0È 2É 

Refrigeration Supplies Distributor (RSD) ÄÄÆÆ Mcmaude Place Santa Rosa Sonoma ÊÆÅ0È 12 

W.W. Grainger, Inc. ÆÈÇ0 Commerce Blvd. Rohnert Park Sonoma ÊÅÊ2É 1 

U.S. Air Conditioning Distributors (USACD) Ä01 Êth Street Modesto Stanislaus ÊÆÄÆ1 Ä0 

American Refrigeration Supplies, Inc. 1Å0Æ-2 Granite Lane Modesto Stanislaus ÊÆÄÆ1 2È 

United Refrigeration 112Ä Lone Palm Avenue Modesto Stanislaus ÊÆÄÆ1 Ä 

Refrigeration Supplies Distributor (RSD) 1121 Lone Palm Avenue Modesto Stanislaus ÊÆÄÆ1 2 

Johnstone Supply Ä2Ê ÈÆ1 N. Elko St Visalia Tulare ÊÄ2Ê1 Ç0 

RSD ÊÊÅÇ W. Nicholas Avenue Visalia Tulare ÊÄ2Ê1 1É 

United Refrigeration, Inc. 1ÈÄÇ Janelli Court Visalia Tulare ÊÄ2Ê2 Ä 

Coast Appliance Parts Ä12 E. Tulare Street Visalia Tulare ÊÄ2ÈÈ 2 

Us Air Conditioning Distributors (USACD) 2ÆÄÊ Teller Road Newbury Park Ventura Ê1Ä20 Æ1 

U.S. Air Conditioning Distributors (USACD) ÆÆ0 Del Norte Blvd Oxnard Ventura ÊÄ0Ä0 ÅÄ 

Lennox Stores 2221 Eastman Avenue Oxnard Ventura ÊÄ0Ä0 È 

United Refrigeration Ä120 Paseo Mercado, Ste. 101 Oxnard Ventura ÊÄ0ÄÇ 2 

Alameda County Household Haz. Waste 

Program ÆÆÉÅ La Ribera St. Livermore Alameda ÊÅÆÆ0 Ç 

Alameda County Household Haz. Waste 

Program 20Ê1 W Winton Ave Hayward Alameda ÊÅÆÅÆ Ê 

Alameda County Household Haz. Waste 

Program 2100 East Èth Street Oakland Alameda ÊÅÇ0Ç 1Ç 

City Of Fremont PHHWCF Å11ÅÊ Boyce Road Fremont Alameda ÊÅÆÄÉ 1Ê 
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Central Contra Costa Sanitary District ÅÈÊÈ Imhoff Place Martinez Contra Costa ÊÅÆÆÄ Ä0 

South Tahoe Refuse Transfer Station 21Å0 Ruth Ave. South Lake Tahoe El Dorado ÊÇ1Æ0 1É 

Kern County Special Waste Facility ÅÊÆ1 Standard St. Bakersfield Kern ÊÄÄ0É 1É 

Marin County Household Hazardous Waste 

Facility ÆÇÆ Jacoby Street San Rafael Marin ÊÅÊ01 ÇÅ 

City Of Folsom Hazardous Waste 1Ä00 Leidesdorff St Folsom Sacramento ÊÆÇÄ0 Ä 

City Of Sacramento Phhwcf ÉÅÊ1 Fruitridge Road Sacramento Sacramento ÊÆÉ2Ç 12 

County Of Sacramento ÅÅÆ0 Roseville Road North Highlands Sacramento ÊÆÇÇ0 Å 

City of Elk Grove Special Waste Collection 

Center Ê2ÆÆ Disposal Lane Elk Grove Sacramento ÊÆÇ2Å Å 

San Bernardino County HHW 2É2Å East W Street, Bldg Ä02 San Bernadino San Bernardino Ê2Å0É Å2 

City Of San Diego, HHW Transfer Facility Æ1Ç1 Convoy Street San Diego San Diego Ê2111 21 

San Joaquin County HHW Facility ÈÉÆ0 R.A. Bridgeford Street Stockton San Joaquin ÊÆ20Ç 2Æ 

San Mateo County HHW Facility* Ä2 Tower Road San Mateo San Mateo ÊÅÅ02 É 

City Of Lompoc 1ÆÉÆ N. V St. Lompoc Santa Barbara ÊÄÅÄÇ 20 

Bay Counties Waste Services Ä01 Carl Road Sunnyvale Santa Clara ÊÅ0ÉÊ 10 

Sonoma County HHW - Clean Harbors Æ00 Mecham Road, Building Æ Petaluma Sonoma ÊÅÊÆ2 Ä0 

Yolo County Central Landfill ÅÅ0Ê0 County Rd 2É H Woodland Yolo ÊÆÈÈÇ 2Ç 

Western Allied Mechanical ÄÄ210 Central Ave. Union City Alameda ÊÅÆÉÈ 1Ä 

Mcclelland Air Conditioning É01 Marauder Street Chico Butte ÊÆÊÈÄ 12 

Total Environmental Power Systems 2Æ00 Bisso Lane, Suite Æ00 Concord Contra Costa ÊÅÆ20 ÇÆ 

Circulating Air ÈÄÄÈ Varna Ave North Hollywood Los Angeles Ê1Ç0Æ Å 

Inter-City Energy Systems 11ÈÆ N Del Rio Pl Ontario Los Angeles Ê1ÈÇÅ ÄÆ 

Precise Air Systems ÆÅÇÈ West San Fernando Road Los Angeles Los Angeles Ê00ÄÊ É 

Westside Heating & Ac 2Ç21 Pico Blvd Suite J Santa Monica Los Angeles Ê0Å0Æ 2 

Randazzo Enterprises, Inc. 1ÄÆÆ0 Blackie Rd Castroville Monterey ÊÆ012 Ä 

Forster Heating ÊÅ10 Crater Hill Rd. Auburn Placer ÊÆÇ0Ä 1 

Lee's Air Heating and Plumbing 

(A & P Heating & Cooling Inc.) Ä2ÊÊ Swetzer Road, Suite A Loomis Placer ÊÆÇÆ0 1 

Maki Heating & Air Conditioning, Inc. 10Æ GUM LANE Auburn Placer ÊÆÇ0Ä 2Å 

Anthony's Heating And Air Conditioning Inc Å1Ç1Æ Date St Ste 10È Murrieta Riverside Ê2ÆÇ2 1 

John Harrison Contracting 11ÅÄ W. Lincoln Street Banning Riverside Ê2220 É 

Palm Desert Air Conditioning Co Å20É1 Beacon Hill Palm Desert Riverside Ê2211 Æ 

We Care Heating And A/C Å10ÉÆ Goldengate Circle Murrieta Riverside Ê2ÆÇ2 12 

Air One Air Conditioning Heating & Plumbing ÅÊ1 Wildrose Ave, Unit C Colton San Bernardino Ê2Ä2Å Ç 

Burgesons Heating & Ac Ç20 TENNESSEE ST Redlands San Bernardino Ê2ÄÈÅ 10 

Bill Howe Plumbing Ê210 Sky Park Court San Diego San Diego Ê212Ä Æ 



 
 

*LocaXion opXed oYX of Xhe program in 2024 
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Seaside Heating & Air Conditioning, Inc. 1ÄÆÊ Rocky Point Dr Oceanside San Diego Ê20ÆÇ Å 

CP Mechanical 

(formerly: Bayside Heating Air Conditioning) È20 S Amphlett Blvd San Mateo San Mateo ÊÅÅ02 1 

A R Heating Air Conditioning 202ÈÆ Skypark Dr ste C Redding Shasta ÊÇ002 2 

Gibson Heating And Air 11ÆÄ Prestige Way Redding Shasta ÊÇ00Ä Ä 

A-1 Guaranteed 1ÈÇÉ BROADWAY ST. VALLEJO Solano ÊÅÆÉÊ 10 

GreenLynx Deconstruction Ä220 Santa Rosa Ave. Santa Rosa Sonoma ÊÆÅ0È Å 

John Burger Heating Air È10 Cooper Ave Yuba City Sutter ÊÆÊÊ1 1È 
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